From: Ralph Lauren Customer Assistance <CustomerAssistance(@ RalphLauren.com=>
To: [
Subject: Your Pre-Order 4646195376 at RalphLauren.com
Date: Mon, 06 Jun 2016 11:16:13 +0000
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l».Thank You For Shopping at RALPHLAUREN.COM

Thank you for placing an order at RalphLauren.com. You have received this email because one or more items in your order
have been pre-ordered.

The order number for your pre-order placed on Jun 06, 2016 iz 4646195376,

The expected ship date and additional information can be found below. You will be charged only when your merchandise has
shipped.

We will email your shipping confirmation, invoice and tracking number(s} when your merchandise ships. To ensure prompt
delivery, some items may ship separately.

If you have an account at RalphLauren.com, you can track the status of your order simply by entering yvour email address and
pazsword in the My Account section. If you have not registered at RalphLauren.com, you still can track the status of your
order by entering the order number listed above in the Track My Orders/Returns section. You also can learmn more about the
benefitz of having an account at RalphlLauren.com. For your records, we have listed any pre-crdered items below. If you've
purchased items that are not on pre-order, the details for those items will be zent in a separate confirmation email.

Billing Address:
Karyna Shuliak

2 East 71st Straet
Mew Yaork, MY 10021

=

SHIP TO:

EFTA00533578



Karyna Shuliak

510037760049 E Straight-Leg Pant, 1 Cwarnight 8222016 301 East G6th Strast apt
‘Warm White, 5 $198.00 BH
Naw York, NY
10065
Merchandise Sub Total: $198.00
Tax: $18.06
Shipping: $5.64
Total: 5221.70
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The option to cancel your order is available for a limited time. While it's available, you will find a cancel! button
next to your order on the order tracking page at the following link:
hittps /v ralphlauren comicheckoutindes. jsp?remote ot=truedprocess=orderTracking.

An important note about debit and credit card transactions:

Your credit or debit card will not be charged until your item{s) has shipped, at which time we will
email you the tracking information. Before your item(=) ships, your debit or credit card
statement will show what looks like a deduction from your account. Please note: These funds
hawve not been deducted but are being reserved within your account to ensure that your order can be
processed. This is known as an authorization hold and typically lasts from 3 to 7 days,
depending on the policy of your bank or credit card company.

If you have any questions or concerns, please call Customer Assistance toll-free at

BEBATVETETA or emall us at CustomearAssistance@Ralphl auran. com.

Our Customer Assistance hours of operation are: Monday-Friday, 9:00 a.m.=11:58 p.m. Eastam Time, and
Saturday and Sunday, 10:00 a.m.=10:00 p.m. Eastern Time.

Wae look forward to sharing the World of Ralph Lauren with you again 2ocon at RalphLauren.com.

Please note that at any time after our receipt of your order, we reserve the right to accept or decline your order, or any porticn
thaereof, even after your receipt of an order confirmation. We reserve the right to cancel orders due to dizcrepancies with

billing information or if an unauthonzed promotion code has been used. We resarve the right, at our sole discretion, to

lirmit the

guantity of items purchased and/or prohibit sales to dealers. In the event that a product has been listed at an incorrect price,
we shall have the right to refuse or cancel orders placed for the product listed at that incorrect price, regardless of whether the

order has been confirmed andior yvour debit or credit card has been charged. If your debit or credit card already has

been

charged for the purchase and then your order is canceled, we will issue a credit back to your account in the amount of the

incorrect price promptly.

TETA

Lo Assistance 888-475- [JAbout Us [,2Ads  [»Stores 4 Global Sites [».RL TV |[,Magazi

Privacy NMofice LS. Shipping Only

EFTA00533579



