From: Natalia Molotkova {_'—'—*
To: [
Subject: Reservation for Karyna Shuliak : 22, April 2016 [Incident: 160416-000221]
Date: Fri, 15 Apr 2016 16:58:20 0000

Attachments: Romantic Dinner Options 2016.pdf; Luxury Car Rent.pdf;
TRATTAMENTI ENG 2015.pdf; Thespa LISTINOENG 2015 pdf

To: Karyna Shuliak

Subject: Reservation for Karyna Shuliak : 22. April 2016
From: Natalia Molotkova

Sent: 04/15/2016 12:58 PM

Some info about the hotel..

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

From: Natalia X Molotkova
Sent: 04/15/2016 12:54 PM

From: Four Seasons Hotel Firenze [mailto: || G

Sent: Friday, April 15, 2016 12:45 PM
To: Natalia X Molotkova
Subject: Reservation for Karyna Shuliak : 22, April 2016

Reservation Confirmation:
22. April 2016 to 24. April 2016 e
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Four Seasons Hotel Firenze

Dear Matalia,

Thank you for choosing Four Seasons Hotel Firenze for the forthcoming wvisit of Mrs. Shuliak. We are
delighted your guests will be staying with us and our staff is committed to making this stay a very
enjoyable one. Further to your request, we are pleased to confirm your reservation as follows.

Should you require any further assistance, please contact our Reservations Department via return e-mail
or by calling the number listed above.

ROOM RESERVATION DETAILS

Confirmation Number 4323191943

Guest Name Mrs. Karyna Shuliak and Guest

Arrival Date Friday, 22. April 2016

Departure Date Sunday, 24. April 2016

Accommodation Premier Room with two twin beds

Number of Guests 2 Adults

Nightly Rate EUR 880.00 per night excluding Vat, breakfast and city tax.

Method of Guarantee American Express

Arrival Details Providing travel details helps us prepare for our guests arrival.

Notes In order to access your room before 3 pm, our check-in time, we would suggest

that you reserve your room from the night prior to arrival.

Please note Florence city tax of Euro 5.00 per person (starting from 12 years
old), per day, applies. This fee is compulsory and must be paid directly at the
hotel upon check out.

In addition kindly note that, due to the recently approved law (n.138/2011), all
payments of 3.000,00 and over must be done via wire transfer or credit card,
therefore we are not able to accept cash exceeding that amount for citizens or
residents of the following countries: Austria, Belgium, Bulgaria, Cyprus, Czech
Republic, Denmark, Estonia, Finland, France, Germany, Gresce, Hungary,
Ireland, Italy, Iceland, Lettonia, Liechtenstein, Lithuania, Luxembourg, Malta,
Morway, Metherlands, Poland, Portugal, United Kingdom, Slovakia, Slovenia,
Spain, Sweden, Hungary. All other citizens willing to pay by cash will be
required to fill a specific form for a maximum of 15.000,00.

NEXT STEPS FOR PLANNING YOUR STAY

Transfers

Should you require a transfer from/back to the airport, as well as transportation during your stay, our
concierge wwill be delighted to assist you with your reguest. Private transfer can be arranged from/to the
airport starting at a price of 195 Euros each way. With such an offer, we thought you might be tempted to
enjoy the hassle free service of one of our drivers waiting for vou upon arrival as well as the comfort of
our limousine.

If wou would like to rent a private car for personal use, you are welcome to choose from a wide range of
regular or luxury cars. The Concierge team will be at yvour entire disposal for the booking.

Dining

Our restaurant [l Palagio features regional cuisine prepared with a contemporary twist, accompanied by
exceptional Italian wines. The Winery features open displays of close to 400 bottles of wine, including
vintage selections that can be tasted by the glass. We recommend that you make a Dining_reservation
prior to arrival. For assistance, please contact Reservations.

Spa
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The Spa is an oasis of calm, providing an exceptional experience for the mind, body and soul. Our
inspiring spa treatments feature the exclusive products of Officina Profumo Farmaceutica di Santa Maria
Movella. We recommend that you make Spa_reservation prior to arrival. For assistance, please contact
Eeservations.

Should you require additional information about our hotel, please visit our Web site:
www. fourseasons.com/florence. It includes a comprehensive guide to hotel services and amenities,
menus, directions and maps, weather information, floor plans and photographs of the hotel.

Reservations +39 055 2626 250

Reservations E-mail ]
Concierge +39 055 2626 290

Concierge E-mail |
Main Telephone +39 055 2626 1

Guest Fax +39 055 2626 504

IMPORTANT INFORMATION

Cancellation Notice 12:00 (noon) Florence local time two days prior to arrival date.
A charge for one night room accommodation and tax will be applied for late
cancellations or any changes on the number of nights reserved.

Check-in Time 3 pm
Check-out Time 12:00 (noon)
Visa / Passport Flease refer to yvour local Italian Consulate f Embassy for entry requirements.

Thank you for your reservation. We look forward to welcoming your guests to
Four Seasons Hotel Firenze.

Palazzo Tornabuoni or Residences
Palazzo Tornabuoni is a 15th-century Medici palace, located in the city center. It is a unigue, Member s-
only Private Residence Club featuring 38 carefree residences offering the comforts of a fine home and an
exceptional Florentine lifestyle, all managed by Four Seasons Hotels and Resorts. For more information,
contact Palazzo Tornabuoni at +39.055.268.966.

American Express made the following annotations

"This message and any attachments are solely for the intended recipient and may contain confidential or privileged
information. If you are not the intended recipient, any disclosure, copying, use, or distribution of the information
included in this message and any attachments is prohibited. If you have received this communication in error,
please notify us by reply e-mail and immediately and permanently delete this message and any attachments.
Thank you."

American Express a ajouté le commentaire suivant le

Ce courrier et toute piéce jointe gu'il contient sont réservés au seul destinataire indiqué et peuvent renfermer des
renseignements confidentiels et privilegiés. Si vous n'étes pas le destinataire prévu, toute divulgation, duplication,
utilisation ou distribution du courrier ou de toute piéce jointe est interdite. Si vous avez regu cette communication

par erreur, veuillez nous en aviser par courrier et détruire immediatement le courrier et les pigces jointes. Merci.

Privacy Statement | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us at americanexpress.com,/phishing.

@ 2015 American Express. All rights reserved
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When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Concierge
Company”). In some cases, Concierge Company will provide you with certain information about the service provider(s) fulfilling yvour
concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express in any way. The Card Member accepting
and utilizing a service provider acknowledges that Concierge Company and/or American Express are in no way responsible for the
actions of the service provider used by the Card Member, and expressly understands and agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to negligence or failure to deliver on the
terms of any contract between the service provider and the Card Member] is against the service provider and not against Concierge
Company and/or American Express. Concierge Company and/or American Express shall not be liable for loss, damage, or other claim
with respect to any services or products provided to Card Member by service provider. Service provider rates and availability are subject
to change.

Content is provided "A5 15," without any express or implied warranties. Portions of this content are provided by Gayot® and may not be
used without written permission. Used hereunder by license. For Google “Maps Terms of Use” click here:
(http://maps.goople.com/help/terms maps.html). For "Map Legal Motices" click here:

(http:/fwww. maps.google.com/help/legalnotices_maps.html). There is typically no cost to you for most booking efforts Concierge
Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping charges you
authorize. Fees may apply for meetings and event planning. We reserve the right to note profile and preference data for servicing
purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the actions or inactions of such
suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other
goals, and may also provide incentives to our travel counselors. For more information please visit
www.americanexpress.com/travelterms California C5T#1022318, Washington UBI#600-469-694, lowa TARDDZ, Nevada NVH2001-0126

Ref# 160416-000221
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