From: Sazen Tea Office _
To: Karyna Shuliak <

Subject: Re: Sazen Tea order has been sent
Date: Tue, 20 Jun 2017 14:27:40 +0000
Inline-Images: 5T logo-email.jpg

Dear Ms. Shulial,

thank you for your message!

Please contact with your local post office with your tracking number: EJ470730268JP_as soon as possible.
Otherwise they will send back the package to our office.

[ hope you can get your goods.

If there 1s any news, please inform us.

Regards,
Misako

Sazen Tea Co. Ltd. Kyoto

Tea Trade Cumpani. JAPAM

www.sarentea.com

On Jun 20, 2017, at 7:04 AM, Karyna Shuliak f_ wrote:

Dear Misako-san,

Unfortunately I have not received the items yet. When [ track the package the last update shows retention in the
US post office. However there 1s no further instructions or contact information listed.

Please advice.

Thank vou,

Ms. Shuliak

On Apr 25, 2017, at 9:29 AM, Sazen Tea Office <[ G- ot

Dear Ms. Shuliak,
[ am wrniting to inform your order is on its way and you will receive 1t shortly at the address you provided.

Details of deliver;:
*  Tracking number: EJ470730268]P
+  Date posted: APR 25
. Shipping address: 9 East 71st street, New York, NY 10021, US

You can follow the route of your package by clicking on the following link:
https://trackings.post.japanpost.jp/services/srv/search/direct?

searchKind=5004&locale=en&reqCodeNo =EJ4T70730268]1P &x=34& v=8
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Please accept unopened, undamaged package only!

Thank you very much for purchasing at || KGN,

we look forward to hearing from you again soon.

Best regards,
Misako Asada - Client Service
Sazen Tea Co. Ltd. Kyoto

Tea Trade Cl:lrnpani. JAPAM

www.sarentea. com

<5T_logo-email jpg=

On Apr 24, 2017, at 5:24 AM, Sazen Tea Co. Ltd. {_ wrote:

l».Sazen Tea

Dear Karyna Shuliak,

Thank you very much for your Sazen purchase.
Purchase order number: C04230.J2224

Yours sincerely,

Sazen Tea Co., Ltd I{rr::tn

www.sazentea.com

This is an automatically sent feedback, please do not reply.

SHIPPING AND BILLING INFORMATION

Name: Karyna Shuliak
E-mail: NG
Phone: NN

BILLING ADDRESS

Country: United States of America
State: MNew York

City: New York

Zip code: 10021

Address: 9 East 71st street

PAYMENT AND SHIPPING INFORMATION

Payment type: PayPal
Delivery service: EMS
Delivery time:  4-6 business days*
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* Goods will be dispatched within 10 business days after confirming the inventory of the product guantity you have
ordered.

ORDERED ITEMS

Items Quantity Unit price Cost
Metal Tea Caddy Small [TDC014] 4 ¥238 ¥952
Metal Tea Caddy Medium [TDC015] 4 ¥302 ¥1,208
Metal Tea Caddy Large [TDCO016] 4 ¥421 ¥1,684
Bronze Color Tea Caddy [TDCO018] 3 X745 ¥2,235
Silver Color Tea Caddy [TDC019] 3 ¥745 ¥2,235
Kusenaoshi [TDO002] 1 ¥540 ¥540
Kyokumihimo Tea Caddy - Rosé Wine [TDC004] 1 ¥2,862 ¥2,862
Kyokumihimo Tea Caddy - Gold [TDC005] 1 ¥2,862 ¥2862
Kyokumihimo Tea Caddy - Rikyu Green [TDC006] 1 ¥2 862 ¥2 862
Kyokumihimo Tea Caddy - Rust [TDCO007] 1 ¥2 862 ¥2.862
Subtotal ¥20,302
Shipping cost ¥5,900
Total ¥26,202

PAYPAL PAYMENT INFORMATION

Transaction date: 2017-04-23 22:24
Transaction id: EC-7LW60591EJ982992]

Sum: ¥26202.00

If there is any error in the data above, please contact us at [ EGcNcIENINGEG:

Follow Us:
Facebook | Pinterest | YouTube
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