L».Your flight is booked!

How else can we assist you?

We're very pleased you'll be flying with us and we extend the warmest of welcomes to you. Please
review your booking receipt and confirmation details below, which include important information about
flying with us. We're out to ensure you have an exceptional flight. If there's anything we can do, please
let us know.

Sincerely,

Openskies Concierge Team
France: Tel 0800 91 21 238

USA: Tel 1 866 581 3596
conciergeusa@flyopenskies.asro

PS - OpenSkies does not issue paper tickets, instead your ticket is held in our reservation system
along with your confirmation number. You may need to show proof of onward or return flight to local
authorities: we recommend you have a copy of your itinerary with you on this trip.

IMPORTANT USA ENTRY INFORMATION.
Effective January 20, 2010, all visitors to the USA traveling under the following conditions must pre-
apply using the ESTA system (https://esta.cbp.dhs. goviesta/esta. htmi)

« 'You are a citizen or eligible national of a Visa Waiver Program country.
= ‘You are currently not in possession of a visitor's Visa.

« ‘Your travel is for 90 days or less.

+ You plan to travel to the United States for business or pleasure.

Failure to do so may result in denied boarding or denied entry into the USA.

Z2Manage [

Passengers
Type Passenger name Seat [ Cabin Special Service BA Executive Club
Adult  EPSTEIN, JEFFREY 1A e

Adut [ ¢ 0000 -
A [, Outbound Flight

T ot Flight -
Origin Destination Number Departure Arrival
ORY (PARIS - EWR (NEW YORK - EC 001 Tue-16Mov2010  Tue-16MNov2010
ORLY- SUD) NEWARK TERMINAL B) 10:45 13:10
».C [, .Payment Summary
Card type AMEX
Card number OO AK2003
Payment total 3,542.44 EUR
Date 13Nov2010
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Fare Details  3,150.00 EUR + 392.44 EUR + 0.00 EUR * (Taxes/Fees/Charges) = 3,542.44 EUR

We want to make your flight preparation quick, convenient, easy. Our Manage My Booking feature
enables you to check in online, change your seat, even request a special meal-all so you're fully
prepared for your flight!

e Add Advance Passenger Information: Save time at the airport by providing your passport
information online.

« Fequest a Special Meal: Tell us if you have specific dietary requirements.

e Add your Executive Club Information: Ensure we have your Executive Club number so you
receive credit for your trip.

« Online Check in: Check in 24 hours prior to your flight. Pick up your boarding pass, drop your
luggage and you're ready to go!

Qr‘danaqe My Booking

Service beyond the flight.

Let us put our insight and connections to work for you at your destination. Contact the Concierge team
to make arrangements for a hotel, car, travel insurance, or even get tickets to special events and
activities. Or, if you prefer, you may book yourself directly online via our partners listed below.

Book a holel with bookings.com Book local activities with Viator
Book a car with a chauffeur

Baggage
For customer checked baggage and hand carried baggage allowances as well as charges for excess

baggage, please click here.

Dangerous articles in baggage

For safety reasons, articles that can cause a danger in air transport cannot be carried in customer
checked or hand baggage. For example the items listed below or any other substances that may be of
danger in transportation. For further information on dangercus articles in baggage please check here.

MNotice

If the passenger's journey involves an ultimate destination or stop in a country other than the country
of departure the Warsaw Convention or the Montreal Convention may be applicable and these
Conventions govern and may limit the liability of carriers for death or bodily injury and in respect of
loss of or damage to baggage. Many air carriers have waived the Warsaw Convention for death or
bodily injury. Further information may be obtained from the carrier. For further information see the
Motice of Liability Limitations.

Conditions of Contract and Conditions of Carriage

“It is important that you read this section carefully as it contains important information about the terms
on which carriage and other services are provided to you. Carriage and other services provided by the
carrier are subject to the Conditions of Carriage and the Conditions of Contract, which are hereby
incorporated by reference. These conditions may be obtained from the issuing carrier. Copies of the
OpenSkies Conditions of Contract and Conditions of Carriage are available online, by reguest in
writing to us at our address below or for inspection at any of our airport locations:

+« Open3kies Conditions of Contract; and

« Open3kies Conditions of Camiage.

Notice of liability limitations
The Montreal Convention or the Warsaw Convention system may be applicable to your journey and

EFTA00536005



these Conventions govern and may limit the liability of air carmers for death or bodily injury, for loss of
or damage to baggage, and for delay. For more information, please visit: Liability imitations.

*Security and/or insurance and fuel surcharge

The price indicated in your ticket receipt includes a security andfor insurance surcharge and a fuel
surcharge. They are shown in the "TAXES | FEES / CHARGES" area of your ticket receipt. These
sums are levied by OpenSkies and are not a tax, fee or charge imposed by a Government Authority or
by a third party.

Government and airport imposed taxes, fees and charges

The price shown on your ticket receipt may include taxes, fees and charges which are imposed on air
transportation by Government Authorities and Airports. They may represent a significant portion of the
cost of air travel and are either included in the fare or shown separately in the "TAXES / FEES /
CHARGES" box of this ticket receipt. You may also be required to pay taxes, fees and charges not
already collected.

Overbooking
For a copy of OpenSkies overbooking policy, please visit: Overbooking policy

Contact us
To ask a guestion or email please visit contact us.

OpenSkies. Our address is Batiment 519, 5 allée du commandant Mouchotte, Paray Vieille Poste,
91781 Wissous Cedex FRANCE.

Receiving this email in error

This is a confidential email intended only for the OpenSkies customer appearing as the addressee,
and if this is not you, please contact us and let us know you received this in emor, we ask you to
delete this upon doing so. Please note that any copying, distribution or other action taken or omitted to
be taken in reliance upon it is prohibited and may be unlawful.
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