From: customerservice@fabric.com

To: [
Subject: Your Fabric.com Order #-
Date: Thu, 18 Aug 2011 12:49:15 +0000
Importance: normal
Priority: normal
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Dear [N
Your Fabric.com order has been shipped to you via UPS.

Please use the following information to track your order.

To track your order, please visit the UPS web site at hitpo/fwww. ups.com/

Out of stock items, gift certificates, promotions and items added after the order was originally placed will be
on the invoice included with your order.

If multiple tracking numbers appear for the same order, your order was split into separate shipments and a
tracking number has been provided for each. If the same tracking number appears for more than one order,
that means multiple orders have been combined and shipped together as a single package.

All items purchased at fabric.com carmy a 30-day money back guarantee. If yvou would like to return an item
from your order, please contact Customer Service for assistance. Please inspect the contents of the
package(s) as soon as the order is delivered to ensure that you have plenty of time to take advantage of
our 30-day money back guarantee. We will be unable to issue any type of refund after the 30-day
guarantes has expired.

We thank you very much for shopping with us.

Best regards,
Fabric.com Customer Service

Receive our latest information.
hitp:fhwenw fabric.com/Site Pages/BargainAlert. aspx ? Email

Check out our new arrivals.

Home Decorating
hitp:fhwww. fabric. com/home-decor-fabric-just-arrived-home-decorating-fabric. aspx

Chuilting
hitp:fhwenw. fabric. comiguilting-fabric-just-arrived-quilting-fabric. aspx

Appare
hitp:/fwwow fabric. comapparel-fashion-fabric-just-amved-fashion-fabric. aspx

Don't miss our clearance items.
http:hwew fabric.com/clearance-fabric.aspx ?Source=LeftNav

WHY SHOP FAERIC.COM

_jFree Shipping on orders $35+
(U5 only) no coupon Necessary

|;j1m% Satisfaction Guarantee

Free Return Shipping Shipping_Rates - Domestic ; International
37" per yard _Security and Privacy Policy
_‘Drders Ship in 48 Hours
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