From: Karyna Shuliak _
To: Marisa Toccin {—

Subject: Re: Cufflink Delivery
Date: Tue, 23 Dec 2014 00:21:04 +0000

Great, thanks a lot Marisa. [ am just not there and did not receive any notice of delivery.
Happy holidays!
Karyna.

Sent from my 1Phone

On Dec 22, 2014, at 8:07 PM, Marisa Toccin &—? wrote:

Both items were both either shipped (and have arrived) or hand delivered:

1. The lip products shipped on 12/15 and were delivered on 12/18. The UPS tracking # is
1Z7X33Y00395353749. The package was signed for by someone with the last name
Santiago.

This is the address they shipped to (address you supplied online):

Kaina Shuliak

The proof of delivery is:
http://'wwwapps.ups.com/\WebTracking/processPOD?
Requester=&tracknum=127X33Y00395353749&refNumbers=&loc=en_US

2. The cufflinks were delivered in person to your building today (as | emailed you last week). |
emailed Kelly Gerber and she confirmed that they in fact were dropped off. | gave her the
delivery address you supplied online which is the same address we shipped the lip products.

Please let me know if you have in fact received your items as you should have your entire order.

Best,
Marisa
From: Karyna Shuliak [mailto: | GGG

Sent: Monday, December 22, 2014 6:27 PM
To: Marisa Toccin
Subject: Re: Cufflink Delivery

Hi Marisa,

Thank you. |s there a tracking # for the shipping? They didn't arrive today. Also are you shopping the rest of my order
with them [ lip products)?

Thanks,

Karyna.

EFTAO00536785



Sent from my iPhone

On Dec 22, 2014, at 5:32 PM, Marisa Toccin < GGG v ot

Karyna,

The cufflinks should have been delivered today. Wishing you a happy and healthy holiday season.

Best,

Marisa Toccin
Linea Luxe | 3250 Mary Street, Suite 407 | Miami, FL 33133

To! I | - I

www.linealuxe.com
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From: Karyna Shuliak [mailto: |

Sent: Thursday, December 18, 2014 7:45 PM
To: Marisa Toccin
Subject: Re: Cufflink Delivery

Great, thank you Marisa!l

Sent from my iPhone

On Dec 18, 2014, at 3:09 PM, Marisa Toccin <} GGG v rote:

Karyna,

| just finished speaking with Kelly Gerber. Your cufflinks are nearly completed. Instead of shipping them to us and
then to you, Kelly offered to have them delivered to your building on Monday (she is also in New York). That would
prevent any possible shipping delays/exceptions and ensure that you have your gift in time for the holidays. | mailed
her our packaging and a jewelry pouch so it will perfectly ready for gifting. Please email or call if you have any

guestions. Happy holidays from Linea Luxe!
Best,
Marisa

Marisa Toccin
Linea Luxe | 3250 Mary Street, Suite 407 | Miami, FL 33133

Te! I | = I

www.linealuxe.com
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