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Hello Sarah,

This email is a follow up to our telephone conversation. First thank you for choosing to bank with Citibank and for being a
Citigold customer.

What I saw Sarah that triggered my call is that our Ultimate Savings Account (USA) used to be the best paying saving account that
we offered. Now for our Citigold clients that is our Savings Plus Account. When [ see significant balances in a USA it either is an
older account or a client is getting prepared for a major purchase like a home. Is that the case?

In this low interest rate environment the difference in rates is between 0.30 and 0.45 but both in low interest rate periods and
higher periods you want to be in products that make best sense for yow.

As a Citigold Relationship Manager I am here to care for and be a champion for my clients. I have a portfolio of select clients who
qualify first by the size of their relationship with us and then secondly by being interested in having a relationship with Citibank
and a designated banker. Essentially I am charged with making yvour relationship with Citibank the best it can be, should you
choose to work with me.

My services as a designated relationship manager come at no cost to you, except for the promise of conversation. The “cost
conversation™ is an agreement that when there is a need or concern that the bank may be able to assist vou with you'll let me know
and conversely by telling me what is important to you I will reach out to vou when Citibank has offerings that might deliver
solutions for vou. How does this sound this to you?

Sarah, do vou travel outside of the United States frequently? If so, even more reason to have a designated champion back here along
with the additional resources that come with working with a relationship manager.

I can enroll you within the program of working with a relationship manager and we can set up an appointment to discuss what are you
saving for and how | can further enhance your relationship with Citibank when you have the time. We can meet by telephone or in
person.

Ny best, Dorothy
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Dorothy J. Dembowski
Citigold Relationship Manager

Citibank, [

3+ Avenue & 64+ Street
1078 Third Avenue

New York, New York 10065

Telephone: NG

Facsimile: N
NMLS # 835387
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Email: [
For Service and Advice Extended Hours: CitiGold Relationship Help Desk (888) 248-4465

INVESTMENT AND INSURANCE PRODUCTS: NOT FDIC INSURED * NOT A BANK DEPOSIT * NOT INSURED BY ANY
FEDERAL GOVERNMENT AGENCY * NO BANK GUARANTEE * MAY LOSE VALUE

Citigold provides its clients access to enhanced levels of services and benefits from Citibank, N.A. ("Citibank") and
its affiliates in the U.S. Citibank provides banking and lending services, including the Citigold Account package. Citi
Personal Wealth Management, a business of Citigroup Inc., offers investment products through Citigroup Global
Markets Inc.(*CGMI"), member SIPC. Citigroup Life Agency LLC (*CLA") offers insurance products. In California,
CLA does business as Citigroup Life Insurance Agency, LLC (license number 0G56746). Citigold Relationship
Managers and Private Client Relationship Managers are employees of Citibank, N.A. and are employees and
registered representatives of CGMI. Citibank, CGMI and CLA are affiliated companies under the common control of
Citigroup Inc.

E-mail sent through the internet is not secure. Do not use e-mail to send us confidential information. Do not e-mail
orders to buy or sell securities, transfer funds or send time-sensitive instructions. We will not accept them. This e-
mail is not an official trade confirmation for your transactions. Your e-mail message is not private in that it is subject
to review by CGML, its officers, agents and employees.
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