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Welcome to MyQuestTM 

Karyna, thank you for creating a MyQuest account! 

Here's what you can expect next, PLUS the IMPORTANT step you need to take. 

MyQuest makes it easier to take charge of your healthcare. Now you have more 
information, right at your fingertips! 

IMPORTANT: Confirm your identity 

Please log into your account and follow the instructions to complete your HIPAA 
Authorization and Identity Verification process. Once you complete this, your results 
will be available to you automatically. 

MyQuest benefits right at your fingertips: 

► Appointment scheduling at Quest Diagnostics 
► Easy-to-understand lab results 
► Lab appointment reminders 
► Medication alerts 
► Sharing your health information 
► Tracking your healthcare provider information 
► Monitoring your weight and body mass, wirelessly 

If you need assistance, please contact us at 
MyQuestSupport@QuestDiagnostics.com.

Please do not reply to this email. 

Sincerely, 
Quest Diagnostics 

• Lab test results are available to patients 18 years and older*. Pre-employment drug screenings are not available. 

Maryland Residents: You'll still need to request all lab results. We are not allowed to send you your results automatically. 

California & Oregon Residents: State laws require us to give your physician 7 days to discuss your results with you, before we 
release them to you. 
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The contents of this message, together with any attachments, are intended only for the use of the person(s) to 
which they are addressed and may contain confidential and/or privileged information. Further, any medical 
information herein is confidential and protected by law. It is unlawful for unauthorized persons to use, review, 
copy, disclose, or disseminate confidential medical information. If you are not the intended recipient, 
immediately advise the sender and delete this message and any attachments. Any distribution, or copying of this 
message, or any attachment, is prohibited. 
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