
From: Uber Receipts <uber.us@liber.com> 

To: 

Subject: Receipt for canceled trip on Monday afternoon 

Date: Mon, 14 May 2018 18:39:59 +0000 

I mages: mapi7b757ed-Ifb0-447a-890c-52 I d305972f0 

A fee is charged if you cancel a request 2 minutes after a driver accepts your trip. If you must cancel a trip request, be sure to do so 
before the grace period in order to avoid a fee. 

a p 

$5.00 
We'll connect another time, Karyna 

May 14, 2018 1 uberX VIP 

02:35pm I Time request was accepted 

02:39pm I Time request was cancelled 

Requested pick up location I 18509 265-275 7th Ave New York, NY 

I 
Thank you for being an Uber VIP! 

If you think this was a mistake, please visit help.uber.com or tap HELP in 
the menu panel of the Uber app and we'll make it right. 

EFTA00542817



$5.00 

To submit a complaint to the NYC TLC. please call 311. 
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