
From: Stephanie Carroll 

To: = 

Cc: 'Joe Passarelli' 

Subject: RE: 

Date: Wed, 23 May 2012 14:18:52 +0000 

cMS 

In response to the lead time, currently we have some enough in stock but still need time to fabricate. Lead time for 
fabrication is approximately 5 business days. 

Stephanie Carroll 
http://www.dullesglassandmirror.corn

This communication may contain information that is legally privileged, confidential, or exempt from disclosure. If you are not the 
intended recipient, please note that any review, dissemination, distribution or copying of this communication is prohibited. Anyone 
receiving this message in error should notify me immediately by telephone or return e-mail at 
and delete/destroy all copies of this message. 

From: [mailto 
Sent: Wednesday, May 23, 2012 9:32 AM 
To: Stephanie Carroll 
Cc: Joe Passarelli 
Subject: Re: IM 

Yes, that's what you did last time. Joe had gotten me quotes from FedEx and shipping times for the first order, 
but since it was so much material the price didn't make sense. Since its a smaller amount this time, I wanted to 
get a price for Fedexing this new order. Joe, maybe we can speak directly on the phone about this if easier? 
Also, do you have the material on hand, or will I need to wait for you to receive first, cut to size, then ship to 
me? 

On May 23, 2012, at 3:19 PM, Stephanie Carroll wrote: 

As I recall the last order was shipped to Tropical in Miami and I believe you had arranged to have a boat ship it from 
Miami to the VI. So I have quoted this using the same method which would be for us to ship to Miami. We do not ship 
out of the US. You would need to contact FedEx with your account number in order to get a price. I would be more than 
happy to give you the weight and size of all materials after being packaged for that if you like. Please let me know. 
Thanks! 

Stephanie Carroll 
http://www.dullesglassandmirroccom 

This communication may contain information that is legally privileged, confidential, or exempt from disclosure. If you are not the 
intended recipient, please note that any review, dissemination, distribution or copying of this communication is prohibited. Anyone 
receiving this message in error should notify me immediately by telephone or return e-mail at 

and delete/destroy all copies of this message. 

From: I Frilailtoi 
Sent: Wednesday, May 23, 2012 7:50 AM 
To: Stephanie Carroll 

EFTA00543412



Cc: Joe Passarelli 
Subject: Re: 

Thank you Stephanie. I've copied Joe here to ask his help once again with shipping times and info. I'm 
wondering if you could find out the lead times and cost for shipping if we were to ship via FedEx, and if we 
were to ship the same method as last time. Also, do we need to wait for you to receive the product from the 
manufacturer first? I'm just trying to give me client real lead times on when he can receive the extra panels and 
mastic. Thanks again for all your help, 
Best, 

On May 22, 2012, at 11:06 PM, Stephanie Carroll wrote: 

Hi 
Please find attached the proposal per your request. Please let me know if you have any further questions. 
Thanks! 

Stephanie Carroll 
http://www.dullesglassandmirrorcom 

This communication may contain information that is legally privileged, confidential, or exempt from disclosure. If you are not the 
intended recipient, please note that any review, dissemination, distribution or copying of this communication is prohibited. Anyone 
receiving this message in error should notify me immediately by telephone or return e-mail 
atstephaniec@dullesglassandmirror.com and delete/destroy all copies of this message. 

From: rmaitto: 
Sent: Tuesday, May 22, 2012 1:10 PM 
To: Stephanie Carroll 
Subject: Re: 

yes.. same address as before 
thanks 

On May 22, 2012, at 7:02 PM, Stephanie Carroll wrote: 

Hi 
We are working on getting you a price to have these shipped. Will they be going to tropical shipping in Miami? 

Stephanie Carroll 
http://www.dullesglassandmirror.com 

This communication may contain information that is legally privileged, confidential, or exempt from disclosure. If you are not the 
intended recipient, please note that any review, dissemination, distribution or copying of this communication is prohibited. Anyone 
receiving this message in error should notify me immediately by telephone or return e-mail 
atstephaniec@dullesglassandmirror.com and delete/destroy all copies of this message. 

From: apn uto: 
Sent: Tuesday, May 22, 2012 7:07 AM 

EFTA00543413



To: Stephanie Carroll 
Subject: Re: = 

Hello Stephanie, 
Our installers had some issues with a few of the panels and we need to order 6 more of the mirrors size 83x48 
and more of the mirror mastic. 
Can  please send me a quote for this. Thanks very much, 

On Apr 12, 2012, at 5:54 PM, Stephanie Carroll wrote: 

a, 

a, 

-FTC-acrylic mirrors.pdf> 

-Little Saint James.pdf> 

EFTA00543414


