
From: 
To: Colette McGoldrick al lM=> 

Subject: Re: 
Date: Tue, 29 May 2012 16:20:56 +0000 

HI Colette, 
Yes, I saw the worker in IIP this morning and saw the stains. He said he would try and see if the stains come out 
first with the bleaching, and if not, then we can replace. If they don't come out with the bleaching process, then 
yes, definitely we will have them replaced. And yes, we will proceed with the baseboards in 8H and 11P. I saw 
the sample for that as well today. 
Thank you! 
The floors look great in 8H by the way! 

On May 29, 2012, at 12:11 PM, Colette McGoldrick wrote: 

>Hi=, 

> I just tried calling you but got your voicemail. 

> In apt # 1 1p there are some urine stains on the floor and these sections 
> need to be replaced in order for the floor to look good. The cost for this 
> will be extra $600 , can you let me know if we should proceed with this. If 
> you could let me know as soon as possible I would really appreciate it. Also 
> do you want us to install the baseboard in this apt that would cost $800 to 
> supply and install. 

> Thanks 

> Colette 

> Original Messa e 
> From: 
> Sent: Wednesday, May 23, 2012 7:57 AM 
> To: Colette McGoldrick 
> Cc: 
> Subject: Re: 

> Thank you.. sorry for late reply.. I'm out of the country and time 
> difference is tricky I think we are all set on the finish according to 

, the girl who was with the workers yesterday. The floors really need 
> the cracks filled in to be properly finished. So whatever they are doing now 
> in 8H, we will do for the rest of the apts. 
> We would like to proceed in installing the baseboards you have as well in 
> 8H, but I would like for to see a sample first to confirm if that's 
> OK.. can your guys bring a sample to the apt to show her?. thank you.. 

> On May 22, 2012, at 8:13 PM, Colette McGoldrick wrote: 

» Hi 
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>> I was speaking to my guy can you tell me what we are doing in apt # 8H 
>> have you decided? He told me that another lady was there and perhaps 
» wants natural stain . We need to know very soon. 

» Also to supply and install the baseboard it will cost $1000. 

» Thanks 

>> Colette 

>> Ori inal Messa e 
» From: 
>> Sent: Tuesday, May 22, 2012 7:49 AM 
» To: Colette McGoldrick 
>> Subject: Re: 

>> yes, she has it at the building. Can the workers put the high gloss 
>> finish on it today at the apt building? 

>> On May 22, 2012, at 1:29 PM, Colette McGoldrick wrote: 

>>> Hi it takes a few days to do the sample does your friend have 
>>> the sample we did for you if so we can put a coat of high gloss on it. 
>» 
>» Thanks 
>» 
>» Colette 
>» 
>» 
>» 
>>> 
>» From: 
>>> Sent: Tuesday, May 22, 2012 7:19 AM 
>» To: Colette McGoldrick 
>>> Subject: Re: 
>» 
>>> Good morning Colette, 
>>> I know your guys are starting the work in 8H today. The owner of the 
>>> apt is now debating the Country White with a high gloss finish 
>>> instead of satin. Is it possible to get a sample of country white 
>>> with high gloss before they start the staining process? Sorry to be such 
> a pain! 
>» 
>>> On May 21, 2012, at 9:00 PM, Colette McGoldrick wrote: 
>» 
>>>> Yes I will get that to you tomorrow when we measure up. 
>>» 
»» Thanks 
>>» 
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>>>> Colette 
>>» 
>>» 
>>» 
>>>> -----Ori inal Messa 
»» From: 
>>>> Sent: Monday, May 21, 2012 2:51 PM 
>>» To: Colette McGoldrick 
>>» Subject: Re: 
>>» 
>>>> Could you quote me how much it would be for you to replace the 
>>>> baseboards with the one you sent me a photo of for the whole apt? 
>>» 
>>>> On May 21, 2012, at 8:22 PM, Colette McGoldrick wrote: 
>>» 
>>>>> Ok yes we will start 8H tomorrow and we will get 11P also started 
>>>>> probably Thursday or Fri, but yes 8H would be finished by Friday. 
>>>» 
>>>>> If you could arrange for the furniture to be removed from 11P by 
>»» Thursday that would be great 
>>>» 
>»» Thanks 
>>>» 
>>>>> Colette 
>>>» 
>>>» 
>>>» 
>>>» 
>>>» 
>>>» 
>>>>> -----Ori inal Messa e 
>»» From: 
>>>>> Sent: Monday, May 21, 2012 2:14 PM 
>»» To: Colette McGoldrick 
>>>>> Subject: Re: 
>>>» 
>>>>> Great.. yes, you can definitely start 8H tomorrow. Can I anticipate 
>>>» 8H being done by end of day Friday? 
>>>>> I have some furniture in 11P which needs to be taken out first 
>>>>> before we can pull up the carpet and start on the floors. Our 
>>>>> painter prefers that we refinish the floors first prior to 
>>>>> painting, so we have some wiggle room on pulling up the carpet in 11R. 
>»» basically it can be done whenever you guys are ready to do the 
>»» floor in 11P. Pm working on getting the furniture out of there 
>>>» asap 
>>>» 
>>>>> On May 21, 2012, at 8:07 PM, Colette McGoldrick wrote: 
>>>» 
>>»» Hi =, 
>>>>» 
>>>>» I just had a job put back a few days that we were supposed to do 
>>»» tomorrow so we could remove the carpeting in apt # 11P tomorrow 
>>»» and start 8H if that is possible. Let me know thanks 
>>>>» 
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>>»» Thanks 
>>>>» 
>>>>>> Colette 
>>>>» 
>>>>» 
>>>>» 
>>>>» 
>>>>» 
>>>>>> -----Ori inal Messa e 
>>»» From: 
>>>>>> Sent: Monday, May 21, 2012 12:47 PM 
>>»» To: Colette McGoldrick 
>>>>» Subject: Re: RE: 
>>>>» 
>>>>>> So we will have you refinish the floors in 8H first, then we will 
>>»» have it painted. We are going to replace the baseboards, so if 
>>>>>> your men can take off the current baseboards prior to refinishing 
>>»» the floors, that would be helpful. We want to do the Country White 
>>»» finish in the whole apt, living room and bedroom. Can your men 
>>>>» start this apt on Wed of this 
>»» week? 
>>>>» 
>>>>» 
>>>>>> On Ma 21 2012 at 5:04 PM, Colette McGoldrick 
>>>>» 
>>>>>> wrote: 
>>>>>> 
>>>>>>> We can start 8H for you on Monday, if painters are finished but 
>>>>>>> can you find out if they will be as I need to schedule my other 
>>>>>>> work accordingly. I will check with my guys and let you know when 
>>>>>» we can remove 
>>>>>> carpeting. 
>>>>>» 
>>>»» Thanks 
>>>>>» 
>>>>>» 
>>>>>» 
>>>>>>> -----Ori inal Messa e 
>>>>>» From: 
>>>>>>> Sent: Monday, May 21, 2012 10:52 AM 
>>>>>» To: Colette McGoldrick 
>>>>>>> Subject: 
>>>>>» 
>>>>>» Hi Colette, 
>>>>>>> We really like the Country white floor sample. 
>>>>>>> One of the studio apts we need to have you refinish, 11 p, has 
>>>>>>> carpet that needs to be pulled up first, then we want to paint 
>>>>>>> the walls, then we will have you refinish the parquet wood floors 
>>>>>» after the paint job 
>>»» is complete. 
>>>>>>> Are your men able to pull up the carpet for us first, or is this 
>>>>>>> something I need to have someone else do? I'm just trying to 
>>>>>>> schedule the painters, but need to know when the carpet can be 
>>>»» pulled up 
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»» first. 
>>>>>>> Also, I'm having a one bedroom, 8H, painted this week, then I 
>>>>>>> will be ready for the floors to be refinished in the Country 
>>>>>>> white in the whole apt and would like to schedule the work for 
>>>>>» that apt as 
» well. 
>>>>>>> Would it be possible to schedule the start of 8H floors for next 
> week? 
>>>>>» 
>>>>>» Thanks for your help! 
>>>>>» 
>>>>» 
>>>» 
>>» 
>» 
» 
> 
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