From: Sarah K <[
To: Richard Kahn <|| N
Subject: Re: EPSTEIN / Airconditionning Mr. Epstein's bedroom
Date: Fri, 01 Jun 2012 20:57:54 +0000

I don't know about this one.. first ['ve heard of it.. but since the problem has started after he left, then that would
make sense we didn't know

On Jun 1, 2012, at 4:56 PM, Richard Kahn wrote:

wis this on jee list
do you know anything about this?

PLEASE NOTE EFFECTIVE JUNE 5TH MY CONTACT INFO WILL BE AS FOLLOWS:

Richard Kahn

Begin forwarded message:

From: "Marie-Joseph Experton”
Date: June 1, 2012 12:38:20 PM EDT
To: "Bella Klein™ < >
Cc: =

Subject: EPSTEIN IAircnnditinnnini Mr. Eistein*s bedroom
-

Reply-To:

The air-conditioning machine installed by BALAS in 2009 (see attached invoice) in Mr. Epstein’s bedroom
requires maintenance. Since Mr. Epstein left, water has been leaking from the machine. BALAS does not
offer any maintenance and refers to another company they recommend. PASQUER does not include this
maintenance in the annual contract with Mr. Epstein since it was not installed by them (although Valdson
asked for it).

Should we get a quote from both BALAS recommended firm and PASQUER, or simply PASQUER?
PASQUER may be the best one since they know the apartment and should be able to do it more quickly????

Please advice.
Best regards.

Marie-Joseph Experton
Avacar au Barveau de Pavis établi a Bruxelles
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