MADISON AVENU

ASD Madson Avenue
New Yore NY 10022
(T 3080011\

T1st St
New York, NY 10021

THMANK YOU FOR CHOOSING CRATE AND BARREL - MADISON AVL!
ADDITIONAL CONDITIONS ARE PRINTED ON BACK OF RECEWPT

= RETURN POLICY *****
RETURNS ACCOMPANIED BY A RECEIPT WiLL BE REFUNDED TO THE ORIGINAL

TENDER ¥ RETURNED WITHIN 30 DAYS
FURNITURE AND RUG RETURNS MUST BE ARRANGED WiTHIN T DAYS

RESTOCK™NG FEES MAY APPLY.
MERCHANDISE LEFT IN OUR WAREHOUSE OVER THREE MONTHS WILL BE
CHARGED A 10% STORAGE FEE PER MONTH

RETURNS ARE SUBJECT TO A PICK UP FEE

BEDDING/ CURTAIN PANELSRUGS MUST BE RETURNED IN ORIGINAL

PACKAGING
"= LOCAL DELIVERY *=*=*

AREA WHERE FURNITURE IS TO BE PLACED MUST BE CLEAR AND ACCESSIBLE

DELIVERY TEAM iS NOT PERMITTED TO HANDLE. MOVE OR REMOVE ANY OF

CUSTOMER'S POSESSIONS
DELIVERY LETTER GIVEN 8 DISCUSSED
WE WILL CALL YOU 1-2 DAYS PRIOR TO DELIVERY WITH A 3 HR TIMEFRAME

TIMEFRAMES ARE ROUTED GEOGRAPHICALLY AND ARE NON-NEGOTIABLE
DELIVERY TIMEFRAMES CANNOT BE CHOSEN OR PREDICTED

PLEASE INSPECT ITEMS UPON ARRIVAL WHILE DRIVERS ARE PRESENT
REPORT DEUVERY/AN HOME DAMAGE WITHIN 48 HOURS OF DELIVERY
CUSTOMER WILL BE RESPONSIBLE FOR AN ADDITIONAL DELIVERY FEE 13
THEY MISS THEIR DELIVERY
DELIVERY AND RETURN PICK UP FEES ARE PER TRIP AND NON-REFUNDABLE

DELIVERY FEES ARE SUBJECT TO APPLICABLE SALES TAX
DELIVERIES MUST BE CANCELLED OR RESCHEDULED 3 DAYS PRIOR TO YOUR

SCHEDULED DELIVERY DATE TO AVOID A §35 CANCELLA
DELIVERY WALKUP FEES ARE $15 PER ITEM PER FLIGHT AFTER 3RD FLOOR
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TION/RESCHEDULE FEE

sructions: hours 8 to 4, no coi needed, ewevaldl, by second ave
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