From: [
To: I
Subject: Your NET-A-PORTER order 24928288 is on its way
Date: Sun, 05 Aug 2018 09:56:58 +0000

Order number: 24928288

Dear Karyna,

Your order i1s now on its way to you and your UPS tracking number 1s 1ZX1F4784244805780.
TRACKING YOUR SHIPMENT

To view the progress of your delivery simply follow this link: https://tracking.net-a-porter.com/UPS?
tracking numbers=1ZX1F4T784244805780

Please note that it may take a few hours for your number to register on the UPS site.

RECEIVING YOUR ORDER

UPS will deliver your parcel to your shipping address between 9am-8pm domestically or 9am-5pm
internationally, Monday through Friday. Please ensure you are available to sign for your order. If a signature
cannot be collected UPS will leave a card so you can contact them to reschedule. If you would prefer to collect
your package from the depot, please contact us on the details below to arrange this for you.

Thank you for shopping with NET-A-PORTER.COM — we hope you are delighted with your purchase.

Should you need a different size, simply contact us to take advantage of our free exchange service.®

Best regards,
Customer Care

NEED HELP? Call +1 877 678 9627 or email || RN 2+ hours a day, seven days a

week.

*Please note that taxes and duties will apply to exchanges made from outside of the US.
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