
From: Ryan Giunta

To: 

Subject: Re: Rail Europe Order 

Date: Thu, 14 Jun 2012 23:35:02 +0000 

Thanks 

All sounds good, just keep keep me posted. Will have email, although SMS/iMessage will likely be the best way 
to get me.. There was a 6:30pm or so train yesterday. Should we see if we can all jump on that one? 

I'm in the airport lounge now, and we start boarding in 25 min. Looking forward to seeing you guys! 

All the best. 

Ryan 

On Jun 14, 2012, at 7:24 PM, wrote: 

So you know, we are trying to secure you on the below train. When I booked it I got the following message. I 
have Ramona following up with them now(we just left the track headed back to hotel) The below train is the 
best option for you to get from airport to LeMans, then the hotel is a 5-8 minute walk from train station. You 
will stay in our hotel room tomorrow night as Brian and I will stay in his trailer at the track. The hotel is 
Concordia Hotel, 

We are room 203 
The train we are on now back to Paris on Sunday isn't till 8pm, which is too late for us. We are looking into the 
option of driving back to Paris with Don Rohr if he has room for the 3 of us. If not, then we will try and rent a 
car ourselves and drive back. 
If we can't secure you a train ticket from Paris to LeMan tomorrow, then we will just have you rent a car from 
CDG and drive to LeMan, and we can all drive back to Paris together on Sunday. I hope this all makes sense. 
Hopefully we will know what the plan is before you take off. If not, will send you a message so you know 
when you land! I'm assuming you will get email on your phone in France? 

Begin forwarded message: 

From: 
Date: June 15, 2012 12:32:32 AM GMT+02:00 
To: 
Subject: Rail Europe Order -

Rail Europe 

Thank you for your order. 

Please note: 
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We are currently unable to complete the booking for one or more products in your cart. We are 
attempting to issue your tickets as requested. If we are unable to do so, we will contact you to 
propose alternate options. 

Your credit card has been pre-authorized for the amount quoted. However, it will not be charged 
until your entire order is confirmed. One of our Travel Consultants will review your order and contact 
you within two business days if there are any changes to your itinerary or if the price has increased. 

Rest assured there is no need to call us or resubmit your order. Orders placed by 12:00 pm ET, will 
be processed the same business day. Orders placed after 12:00 pm ET, will be processed within 1 
business day. We appreciate your patience and will be in touch with you shortly. 

Thank you for placing your order with Rail Europe. 

Your Order Summary 

Booking Number: 

;:t, Paris Airport-Le Mans Trip 

Trip 
#1 

From: Aeroport Departs: Jun 15, TGV #5232 
Cdg 2TGV 2012 - Interconnection 

2:48PM 
To: Le Mans Arrives: Jun 15, Class of Premier 

2012 - Service: 
4:27PM 

Terms & TGV:French Day Train Adult Plus 

Conditions: Ticket is valid for all travelers. To ensure timely train departures, all travelers must be on 
board at least 2 minutes prior to the departure time to be guaranteed access to the train. 

Exchange Policy 

Paper Tickets/Print at the Station e•tickets: Tickets can be exchanged prior to departure. 

Print at Home e•tickets: Tickets can be exchanged prior to departure. After departure in France up 
to 2 hours after train departure at the train station. 

Refund Policy 

Paper Tickets: Ticket is 100% refundable up to 2 business days prior to train% departure date. 

Print at Home e•tickets: Tickets are 100% refundable up to train departure. Tickets can be 
canceled in France up to 2 hours after train departure. 

Print at Station e-tickets: Tickets are 100% refundable up to train departure. 

To receive a refund you must send a request to the issuing office. Refunds and Exchanges are 
subject to a 7% administrative fee per ticket. 

Travelers: Mr. Ryan Giunta(no age restrictions) 

$106.00 

$106.00 
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Subtotal $106.00 
Rail Europe Booking Fee: (waived) $0.00 

Total $106.00 

Departure Date to Europe 

Jun 15, 2012 

Billing Info 

Billing Address: 

United States 

$106.00 will be charged to credit card Amex #XXXXXXXXXXX=. 

Your Order Delivery Information: 

G'1, Print at the Station e-ticket 

You'll need to print your ticket at the station prior to boarding the train. Simply enter your e-
ticket confirmation # at any self-service kiosk. 

We've sent an email which includes your e-ticket confirmation # to 

Important: At the train station, prior to boarding the train, please be sure to use a self-service 
kiosk to input your e-ticket number and print your ticket. If you are retrieving an e-ticket for 
use on a British train, you will have to first insert any card with a magnetic strip (note, this 
simply activates the kiosk). For step by step information on using your e-ticket click here. 

Need to make a change? Click here for exchanges and refunds. 

CONFIDENTIALITY STATEMENT: This message is intended only for the addressee and may contain 
information that is confidential or privileged. Unauthorized use is strictly prohibited and may be unlawful. If 
you are not the intended recipient, or the person responsible for delivering to the intended recipient, you 
should not read, copy, disclose or otherwise use this message, except for the purpose of delivery to the 
addressee. If you have received this email in error, please delete it and inform the sender immediately via 
email. 

EFTA00546474


