
From: Faucets and More - Amazon Marketplace <
To: . < > 

Subject:Additional information required from Amazon seller Faucets and More(Order: 111-1172265-
9480202) 

Date: Tue, 21 Aug 2018 13:35:19 +0000 

You have received a message from the Amazon Seller - Faucets and More 

Order ID 111-1172265-9480202: 

Message: 

Hello Karyna, 

We tried reaching you in regards to the toothbrush holder you ordered. 
It is currently discontinued, we have cancelled your order and issued 
you a full refund. I'm so sorry about this. Please see the email below 
that was previously sent to you. 

Hello Karyna, 

We sent your order in to Nameeks and they have just informed us that 
they no longer have the toothbrush holder you ordered and 
unfortunately, it's discontinued and they will no longer be 
manufacturing it. I tried sourcing these with the distribution centers 
that we deal with, but I had no luck there either unfortunately. I am so 
so sorry about that. 

Please let me know if you would like to switch out to something else we 
may have in stock. 

If you need to cancel your order you will need to cancel it directly 
through Amazon's website. 

My sincere apologies for this inconvenience. 
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Thank you, 

Was this message helpful? 

Yes No Report message 

Copyright 2018 Amazon. Inc, or its affiliates. All rights reserved. 
Amazon.com. 410 Terry Avenue North, Seattle. WA 98109-5210 

For Your Information: To help protect the trust and safety of our marketplace, and to help 
arbitrate potential disputes, we retain all messages buyers and sellers send through 
Amazon.com for two years. This includes your response to the message above. Amazon.com 
uses filtering technology to protect buyers and sellers from possible fraud. Messages that fail 
this filtering will not be transmitted. 

We want you to buy with confidence anytime you purchase products on Amazon.com. Learn 
more about Safe Online Shopping and our safe buSg_guarantee. 
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