
From: Amazon Product Safety Team <MI=I > 

To: 

Subject: Attention: Important Product Safety Notification Regarding Your Amazon.com Order (#111-
4559393-4960269) 

Date: Wed, 10 Oct 2018 01:47:56 +0000 

Greetings from Amazon. 

We have recently learned of a recall that includes the following product that our records indicate you purchased 
from Amazon: 
Philips HeartStart Home Defibrillator in Order 111-45593934960269. 

Philips Healthcare has informed us that the this product has been recalled. More details, including how to 
determine if your purchase is impacted and what you should do next can be found in the following notification: 

https://images.philips.corn/is/content/PhilipsConsumer/Campaigns/HC20140401_DG/Documents/amazon-
customer-letter-us-fsn86100186-us-w-reply-card.pdf 

If you purchased this item for someone else, please notify the recipient immediately and provide them with this 
information. 
The safety and satisfaction of our customers is our highest priority. We regret any inconvenience this may cause 
you. 

Thanks for shopping at Amazon. 

Sincerely, 
Customer Service 
Amazon 
www.amazon.com 

Please note: this e-mail was sent from a notification-only address that cannot accept incoming e-mail. Please do 
not reply to this message. 
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