From: Manny < -
To: 'Karyna Shuliak' </ -
Ce: 'Ezequiel </ G

Subject: RE: Artefacto SO 105183/55 - 9363/55- ISC INTERIORS LLC
Date: Thu, 15 Nov 2018 18:22:40 +0000

Hi Karyna,

| will request for the next day available.
Will confirm asap.

Thanks,

Manny.

From: Karyna Shuliak [mailto: || G

Sent: Thursday, Novermber 15, 2018 11:57 AM

To: Manny

Ce: Ezequiel

Subject: Re: Artefacto SO 105183/55 - 9363/55- JSC INTERIORS LLC

Hi Manny,

Any weekday should be fine. Please advise.
Thank you.

Karyna

On Nov 15, 2018, at 11:46 AM, Manny <[} G v ote:

Hi Karyna.
Please tell me the day you want it delivered.

Once date is confirmed, our warehouse will contact a day prior to confirm time of delivery.

Regards,
Manny.

From: Karyna Shuliak [mailto:

Sent: Thursday, November 15, 2018 11:33 AM

To: Ezequiel

Cec: Manny

Subject: Re: Artefacto SO 105183/55 - 9363/55- JSC INTERIORS LLC

Hi Ezequiel,
Great. Yes, they can deliver. Do | need to call them to coordinate the time?

Thank you,

Karyna

On Nov 14, 2018, at 6:10 PM, Ezequiel <[ GG o ote:

Hello Karyna,

The items that arrived were the side tables, coffee tables and console for the balcony on Palm Beach’s house.

Let us know the warehouse can deliver those. Thank you,
Ezequiel
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From: Manny [mailto: I

Sent: Wednesday, November 14, 2018 2:27 PM

To: ‘Karyna shuliak'; [
Subject: RE: Congratulations your merchandise has arrived *** Artefacto Miami***** # 9363/55- 15C INTERIORS
LLC

Hi -

| will check and let you know.
Regards.

Manny.

From: Karyna Shuliak [mailto: |

Sent: Wednesday, November 14, 2018 2:03 PM

To: . I

Subject: Fwd: Congratulations your merchandise has arrived *** Artefacto Miami***** # 9363/55- JSC INTERIORS
LLC

Hi Ezequiel and Manny,

I just received the message below from Artefacto customer service,
Please advice what is this in regards to.

Thank you,

Karyna

Begin forwarded message:

From: Artefacto Customer Service <[ GGG

Date: Movember 14, 2018 at 11:49:43 AM EST

To: "Manny' <, I

Ce: "Mariana” < /=1 > < - I
I, oo <

Subject: Congratulations your merchandise has arrived *** Artefacto Miami***** # 9363/55- JSC INTERIORS LLC

Dear ISC Interiors LLC,

Congratulations! All or Partial of your merchandise has arrived and is ready for delivery. Kindly
contact your salesperson to coordinate payment, should there still be a balance due. Once balance
payment is made please contact the Logistics Department at the Warehouse who will be happy to
assist you with coordinating your delivery. Please see contact information below.

Warehouse Logistics:

Mariana Doval ()
Katherine Infantes (N

We kindly remind you that Artefacto offers 30 days of free storage, a 1% fee per month applies
thereafter (per signed contract).

Please do not hesitate to contact us with any questions or concerns.
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Prezado Cliente ,

Parabéns! Toda ou parte de sua mercadoria chegou e esta pronta para entrega. Por favor, entre
em contato com seu vendedor para coordenar o pagamento caso haja saldo a ser pago. Uma vez
que o pagamento do saldo for feito, por favor contacte o Departamento de Logistica no Armazém
que tera prazer em ajuda-lo com a coordenacdo de sua entrega. Por favor, veja as informactes de
contato abaixo.

Armazém Logistica:

I
Mariana Doval ( I )
Katherine Infantes ( [ /

Lembramos que a Artefacto oferece 30 dias de armazenamento gratuito. Apds esse prazo sera
cobrada uma taxa de 1% ao més ( por contrato assinado) .
Nao hesite em contactar -nos para quaisquer duvidas.

Estimado Cliente,

iFelicitaciones! Su mercancia ha llegado en su totalidad or parcial y esta lista para su entrega. Por
favor contacte su vendedor para coordinar el pago, caso de que exista un saldo adeudado. Una vez
que se haya procesado el pago, por favor pongase en contacto con el Departamento de Logistica
en el almacén, quienes le ayudaran a coordinar su entrega. Consulte abajo la informacion de
contacto del almacén.

Contacto almacén::

Mariana Doval (I
Katherine Infantes ( I

Le recordamos que Artefacto ofrece 30 dias de almacenamiento gratuito, una cuota de 1% por mes
se aplica a partir de entonces (de acuerdo a su contrato firmado).

Por favor, no dude en ponerse en contacto con nosotros con cualquier pregunta o preocupacion.
Saludos cordiales,

Best Recards,
Katherine Infantes

artefacto
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