From: Daphne Wallace {_*
To: Karyna Shuliak a_
Subject: Re: Qualitybath Order Eeceipt
Date: Fri, 11 Jan 2019 16:52:19 +0000

Greetings Karyna,
Thank you :) Kind regards, Daphne

On Fri, Jan 11, 2019 at 10:53 AM Karyna Shuliak *‘4_" wrote:

Hi Daphne,

Thanks for letting me know. | did not know what those emails from quality bath were at first. Now |
understand.

All the best,

Karyna

On Jan 11, 2019, at 11:24 AM, Daphne Wallace &_ wrote:

Greetings Karvna,

The porcelain valve broke in the shower of Cabana 3. Kyle (construction coordinator) requested we reorder
{2) rough volume controls, one for the repair and one for stock.

I placed the order this morning with Quality Bath. Once the parts are in stock and ready to ship, they will
ship via Fedex to PBI. Unfortunately they do not ship outside of the continental US. [ will ask Renato or
Carluz to Fedex to us, or put on the plane if it 15 more efficient.

The charge of $332.52 will appear on vour card. It is a LSJ expense - plumbing repair for Cabana 3.

Kind regards, Daphne

Date: Fri, Jan 11, 2019 at 10:13 AM

Subject: Qualitybath Order Receipt

To: < e
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Hi Karyna,

Thank you for shopping at QualityBath.com. We will notify wvou within 72 hours when you can

expect yvour product to ship. Below is your confirmation. Please keep a copy for your records.

Charlie

January 11, 2019 10:13 AM

Bill to Ship to

Karyna Shuliak Karyna Shuliak

9 East 71st Strest 9 East 71st Strest
New York NY 10021 New York NY 10021

I I
I I
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Dornbracht 35622¢70-900010 - Wall-mounted volume control,
clockwise closing, 3/4" /roh

Cuantity: 2 $332.52
$166.26

Icons of the design world, influencers,
and trendsetters display their work on QualityBath.com.

Join their ranks!
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Want your home
featured on our site?

Simply send us images of your home or project

See for yourself.

check out the featured homes

Please do not email cancellation requests. In case of cancellation please do not consider an order

cancelled until you receive written confirmation from QualityBath.com. You will receive an

automated email with your shipping information and tracking number(s) once your order has

shipped.

&2

Questions? Give us a call!

Monday - Thursday 9:00 - 5:00
Friday S:00 - 1:00
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