From: Marie-Joseph Experton <[ .
To: 'Richard Kahn' < =, 'Bella Klein' <|| | | . T

Subject: EPSTEIN / ISC (alarm system) devis 4 demander
Date: Mon, 13 Aug 2012 20:09:48 +0000
Importance: High
Attachments: Proposition]SCmaintenance2002 . pdf

English summary of mail sent to Valdson (further to Bella’s mail for explanations);

Valdson, Bella requires to get a quote for the replacement of the whole alarm system, as well as a quote for an
annual maintenance contract.

Reminder: an ISC proposal for maintenance contract was received and discussed in 2002, without being
finalized. See proposal attached for info. NB: [ don 't know if the 2002 proposal concerned the 2 apartments ar
onlv the old one 777 the price was 3,850 euros VAT excluded / vear

From: Marie-Joseph Experton [mailto: | |
Sent: lundi 13 aolt 2012 21:01
To: "valdson cotrin’

Cc: 'Bella Klein'; 'Richard Kahn'; || GGG

Subject: EPSTEIN / ISC (alarm system) devis a demander
Importance: High

Valdson,
Bella demande d’obtenir d'15C :

(1) un devis pour le remplacement de tout le systéme de sécurite,
(i1) ainsi qu’un devis pour un contrat annuel de maintenance.

Pour rappel, un contrat de maintenance avait été discuté avec ISC en février 2002, mais il - avait été donne
aucune suite. Voir proposition en fichier attaché (NB : je ne sais pas si cetfe proposition concernait . 2
appartements ou seulement Uancien ?? le prix était de 3.850 € HT/an).

Meilleures salutations.

Marie-Joseph Experton

Avocart au Barveaw de Pavis établi a Bruxelles

From: bellaklein [mailto: | KGN

Sent: lundi 13 aolt 2012 20:40

To:

Cc: Richard Kahn; valdson cotrin;

Subject: Re: EPSTEIN [ ISC (alarm system) devis - Remplacement d'une carte d'alimentation et de deux batteries
Importance: High

EFTA00553481



Ms Experton, can you get a quote for the replacement of the system. It looks very expensive 1,400 Euros for
repair. Two weeks ago they charged 587 Euros for repair. Also, if we would have a maintenance contract what
would be the cost?

Thank you
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