From: Bella Klein | NGcNcTNN -
To: I I -
Subject: Re: Your order is being processed
Date: Thu, 04 Oct 2002 162 10:50 0000
Attachments: SKMBT _C253 121004 11300, pad £

i [

[ was thought vou ordered the phones already, and waiting for it to arrive. .. Please order the phones for Karyna and B - coched is the info

Please let me know if you need my help.
Thank you

On et d, 2002, w 12207 PM, |GGG o

The confirm order for - new phone added to JE account. Let me know if vou want me to do the same for Karyna and - thanks
Begin forwarded message:

From: Apple Store < -

Subject: Your order is being processed
Date: October 4, 2012 9:38:33 AM EDT
To:

le_Apple Store Thank you for your order

Order Number: W44EG 1 Ordered on Oct 04, 2012

Items to be Shipped

IPhone 5 64GE White & Silver (G5M), ATAT t300. £399.00
Available o ship: 3 - 4 Weeks

Delivers May 5 - Maow 9 by Standard Shipping

Ship ba JEFFREY EPSTEIM Shipping Method by Standard Shipping
QE7I 5
Mew York MY 10021-4102

5ill o I —
9 E 7lsL 5L
Mew Yark NY 10021
I
Subtoval $399.00
tirmatesd
Order Total f434.41
i Ca and Rl sabes tax is collected on the unbundled price of the iPhane.
IPhone Activation Additional Activation Infermation

EFTA00555783



T activate your iPhone, turn it on by pressing and holding
the On /O buttan Tor a few seconds. Then follew the
onicreen indtructions Lo Set it up.

For questions abaut rate plans, please contact your carrier.

For questions abaut your iPhane arder or hardware, visit
Apple Store Online Help,

Upgrading ta a new phone may cause you to lase any
vaicernails that are on pour current device and aceess 1o
yvaur contact infarmation may be limited, Pleass make
sure that you have listened to all of yaur voicernails and
back up your cantact infermation prior Lo using yaur
new iPhone.

Recycling?
Tou can recycle your old cell phane far free with
theapple Reeyeling Pragram.

Frequently Asked Questions

When will | get my Items?

Wi will 4ee g 'Delivers” actimate below 2ach item, which
reflects when your iterms are expected to arrive at yaur
shipping address. Once we have processed and accepted
ywour arder and your item dispatches from our warehouse,
you will receive a Shipment Naotification email with carrier
and tracking inforrmatian.

IF you ordered multiple ivems, you may receive separate
shipments with no additional shipping charges.

How do | view or change my order?

Wisit anline Order Status ta view the most up-to-date
status and o make changes to your order. Far mare
infarmation about shipping, changing yaur arder, or
returns, please visit online Help.

Tou can alia reach our Customer Service team atl-800-
MY-APPLE , Monday thraugh Friday from5:00 a_m. ta
.00 purm. , or Saturday and Sunday from7:00 a.m. ta
400 purn PET . Please have your order numbser available.

S5hop the Apple Store

2 o2

2

Shop Mac Shop iPod Shop iPhone Shop iPad
MaC ACCESS oS Pad ACOESSOriEs iPhone ACCessories Padl Adessaries
Mac Solvaane Gil Cands Gl Cands Gil Cards
Gift Cards

Copyright € 2012 Apple Inc. &All rights reserved. | Terms of Use | Prvacy Folicy | 5ales and Refunds

Use af iPlame constitutes acceptance of the iPhone wems and conditions and ather third party terms Tound in the iFhone bex, o
arhanpe/ v apple.com,legal /sl

If you purchased an iFhone for AT&T, you have agreed to the terms as stated in the AT&T Wireless Servioe Agreement, Terms of Service, and
Rate Plam brachure, all of whech are available at heop:)fsww_att.comyiphoneterms.

IF yoa purchased an iPhone for Spring, you hinee agoesd 10 the Sprint Terms arnd Conditions,
If you purchased an iPhone for Verzon, you have agreed o the Verizon Wireless Customer Agreement and Service Terms and Conditions.

"ﬁl}u disagree with these terms and conditiong wou can retun the iPhane in acordance with the Apple Online Spare reunm policy
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