From: [N -
To: David Sokol {—1'*
Subject: Re: Flights
Date: Fri, 25 Jan 2013 02:06:59 +0000

. | asked customer service about changing my flight to the Idaho Falls flight on the chance you [ make
the Jackson flight and they said I can't change 1t since I have checked luggage. So regardless, | will be taking the
Jackson flight. Fingers crossed its delayed

On Jan 24, 2013, at 5:52 PM, David Sokol <_ wrote:

. vour flight out of Denver is now saying not departing until 7:57 pm which should give you enough time
if you hurry...good luck....1 will pick you guys up...David

Sent from my 1Pad

On Jan 24, 2013, at 4:50 PM., || |GG -G - o -

Hey Darling,

I'm trying to make my next leg. It's delayed. It says we will get into Denver around 7:07PM. (United 3635,
STL-DEN) The plane we are taking has left Chicago and 15 on the way here but hasn't landed yet. We are
suppose to take off at 6:40PM Central.

Which 1s may be too late to make the Jackson Flight (United 4872, DEN-JAC) unless they will hold the door
a couple minutes which will be up to vou to make happen. It is the last flight for that plane and wouldn't effect
anvone else as there are no connections afterwards. This should be yvour argument when your pleading with
them.

My backup 15 to take the flight from Denver to [daho (United 6538, DEN-IDA, landing at 11:27PM) then [
will drive over.

Ideally try to convince them to hold the DEN to JAC flight a few minutes, as it will not effect anyone else
negatively, it's the last flight.

Thanks honey and I will keep all of you posted!
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