
From: 

To 
Subject: Re: Your order no. has been received 

Date: Mon, 17 Jan 2011 13:39:09 +0000 

I hear ya.. 

On Jan 17, 2011, at 9:38 AM, wrote: 

FYI 
May need a 747 next trip 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: January 17, 2011 8:51:33 AM AST 
To: 
Subject: Your order no. 762-82930 has been received 

Dear Brice Gordon, 

Thank you for shopping at www.deiequipment.com and giving us the opportunity to serve you! Your order 
no. 762-82930 has been received. 

Order Summary: 

Item Name/Code Qty Description Options Rate Amount 

64CW-135 1 
1/6 GN Food Pan, 4" Deep, 6/PK, 
Item Code: 64CW-135, Color: Clear, 
Size: 1/6 GN (6-3/8" x 6-15/16" x 4") 

$23.58 $23.58 

1/3 GN Flat Cover, 6/PK, Item Code: 
30CWC-135 3 30CWC-135, Color: Clear, Size: 1/3 $22.05 $66.15 

GN (6-15/16" x 12-3/4") 
1/1 GN Flat Cover, 6/PK, Item Code: 

I0CWC-135 1 10CWC-135, Color: Clear, Size: 1/1 $51.60 $51.60 
GN (12-3/4" x 20-7/8") 

I6CW-135 1 
1/1 GN Food Pan, 6" Deep, 6/PK, 
Item Code: 16CW-135, Color: Clear, 
Size: 1/1 GN (12-3/4" x 20-7/8" x 6") 

$91.03 $91.03 

34CW-135 

1/3 GN Food Pan, 4" Deep, 6/PK, 
Item Code: 34CW-135, Color: Clear, 
Size: 1/3 GN (6-15/16" x 12-3/4" x 
4") 

$36A6 $36A6 

36CW-135 2 1/3 GN Food Pan, 6" Deep, 6/PK, 
Item Code: 36CW-135, Color: Clear, 

$42.59 $85.18 
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Size: 1/3 GN (6-15/16" x 12-3/4" x 
6") 
1/6 GN Flat Cover, 6/PK, Item Code: 

60CWC-135 1 60CWC-135, Color: Clear, Size: 1/6 $18.79 $18.79 
GN (6-3/8" x 6-15/16") 

Subtotal $372.79 
Shipping & Handling $62.79 
Tax 0.00 
Total $435.58 

ation: 

st 71st Street 
New York NY 10021 
United States 
Phone 

IMPORTANT INFORMATION ABOUT YOUR ORDER 
** PLEASE READ AND SAVE FOR YOUR RECORDS ** 

DeiE uipment.com makes every effort to get your order to you as soon as possible. In-stock items are 
generally shipped within 48 to 72 hours after order has been approved. If there is a problem with your order 
we will contact you within one business day. Special and Custom orders lead time will be provided after the 
order is received. 

Approximate delivery times for in stock items are 7-10 business days after your order has been approved. 
Delivery dates are estimates only and are not guaranteed. 

RETURNS: There is a 25% restocking fee on merchandise returned/exchanged for any reason other than a 
product defect or damage. Please inspect your package immediately upon receipt for shipping damages. You 
must notify us within three (3) days of receipt of any shipping damages. We cannot take responsibility for 
shipping damages beyond this point. No merchandise may be returned without written authorization. To 
receive an RAN (Return Authorization Number) please call us at 1-866-482-8919. If you return any 
merchandise without an RAN the shipment will be refused and returned to you. A return authorization must be 
requested within 7 days after receiving the merchandise. 

REPLACEMENT PART ORDERS: Replacement part orders are non-refundable and non-returnable for any 
reason other than product defect. Diagrams and descriptions for each part are provided for reference only and 
it is the buyer's responsibility to consult their own product's manual or the manufacturer prior purchasing 
replacement parts. All replacement part orders are final sale. Parts ship directly from the manufacturer, please 
allow 3-5 business days for processing. For the complete Terms of Sale visit the Help Section of our website 
at http://www.deiquipment.com/help 

DEI Design, Inc. 

www.deiequipment.com 
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