From: Sarah K <[ -
To: Janusz Banasiak <] G
Ce: Igor Zinoviev < | EEG— -

Subject: Re:
Date: Wed, 06 Jul 2011 16:21:55 +0000

JE said that you and Igor have all the tools to have trimmed the hedges yourselves and that the hedges by the
water were not done.

So I guess for next time, if the gardeners have not been able to do a proper job before a JE visit, then you and
[gor should try and trim the hedges best you can.

Thanks..

On Jul 4, 2011, at 7:39 PM, Janusz Banasiak wrote:

= Hi Sarah,

= I am sorry and there 1s not excuse for the tires in Mercedes to be bald and bikes have flat tires. [ am sorry and |
failed on this. [ apologize. The only things I can say that since July 2010 have not driven Mercedes and checking
tires escaped my mind. There are 4 bikes in the A/C room next to the garage always ready to be used. Those in
the garage are rarely used and somehow pay less attention but can be inflate in minutes. From now on all of them
will be ready.

= About the garden - we cut expanses in all services in the Palm Beach house. One of them is landscaping
service. Instead of coming once a week to maintain service, they are here every 2 weeks., Doing heavy work
every 2 months, now they are here every 3 -4 months. Even they complain that this spread 1s to long between
each visit.

= | have to beg them to come before JE arrival. They were able to come for a half day on June 30, to do some
trimming. Otherwise house would looked in much worse shape.

= [ am confused now what to do with landscaping service as well as others. Should we go back to original
service”?

=0mn Jul 4, 2011, at 6:18 PM, Sarah K wrote;

=

== Hey guys. JE wanted me to pass on the message that there 1s little excuse for the tires on the Mercedes to be
bald and the bikes to all have flat tires.

== He also mentioned the garden looked as though it hasn't been maintained in awhile. How often do the
cardeners come? I obviously wasn't there this weekend, so didn't see any of these things, so passing on the
message
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