From: simplehuman
To: Karyna Shulia
Subject: thank you for contacting simplehuman (ticket #674998)
Date: Thu, 01 Mar 2018 02:27:16 +0000

Hello Karyna Shuliak,
See below for the comments made by a member of the simplehuman support team.

I, Je Jessica (simplehuman)

ssic

Hi Karyna!
Thank you for your recent order. Your order has shipped via the following UPS tracking
number: 1Z1ASWE60303011410 and 1ZTASWEG0303011429. According to UPS, the expected
delivery date is: Thursday, 03/01/2018 , By End of Day
If you have additional questions, please feel free to contact us by replying to this email.
Best,
Jessica
Customer Support

Tharnks!

simplehuman

We'd love to hear what you think of our customer service. Please take a moment to answer one simple question
below:

How would you rate the support you received?

Good,_|I'm satisfied

Bad, I'm unsatisfied
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