
From: Karyna Shuliak  

To: Geneva  

Subject: Re: Your order is on hold - FS3146516-SO 
Date: Mon, 12 Mar 2018 16:41:00 +0000 

Hello, 

Yes, please proceed with UPS shipping. 
Please confirm. 

Thank you, 

Karyna 

On Mar 12, 2018, at 12:37 PM, Geneva < 

Karyna Shuliak , 

Your sales order # FS3146516$O is attached. 

wrote: 

For this order, the shipping method would need to be UPS due to the costs. With large orders, we do 
recommend the order go via UPS so that if it were to become lost of damaged in transit, we would have the 
coverage to reship it out for you at no cost. Please give us a call at 1-800-975-0986 if you would like to update 
your order. 

Sincerely, 

Geneva 
Customer Service Re resentative 

Full Source, LLC 
10302 Deerwood Park Blvd. 
Suite 200 
Jacksonville, FL 32256 

Customer Service Hours: 
M-TH 8am - 7pm EST 
F 8am - 6pm EST 

ZVILLALIC1,_ 

If at any time you do not feel that I am offering exceptional service. 
ervisor for assistance: 

<Sales Order_FS3146516-SO_1520872650572.pdf> 

EFTA00564461


