
From: ICaryna Shuliak 
To: 

Subject: Re: my phone died 
Date: Mon, 05 Oct 2015 20:56:17 +0000 

Wow, that is so strange! Sony, not sure how to help you..we just landed in PB, I think you need to go to the apple 
store.. 

On Oct 5, 2015, at 2:52 PM, wrote: 

Hi everyone , 
my phone just blocked itself and i can't do anything , it's broken . it happened with few people at work 
who updated their software. so now i have same issue . i can't answer phone calls anything. can't 
slide to unlock it . 
plus I'm at the office now so i don't know when i'll get time to go and fix it . 

help *NU 
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