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1. Order shipped 2. Ready to deliver 

Ready to be delivered 

Hi Karyna Shuliak, 

Your order has arrived at your local delivery 
company. 

Please note that this is the first available date 
for delivery in your area. For more information 
on how to re-schedule your delivery date, 
click here 

You will receive a phone call the day 
before your scheduled delivery date to 
provide you with a 4 hour time window. 
Thank you for shopping at IKEA. 

3. Order delivered 

Order number: 
214272350 

Received at delivery company: 
11/24/2015 13:25 

Delivery method: 
TRUCK via XPOLogistics 

Your scheduled delivery date: 
12/25/1999 

Upon delivery, be sure to verify your IKEA order. Should you notice missing merchandise or any visible damage, 
please retain the item(s), indicate the problem on the Delivery Note and contact IKEA within 48 hours of your 
delivery. 

Your order is subject to IKEA'S Delivery Terms & Conditions and Return Policy 

Contact Us 
Click here for orders placed on IKEA.com or over the phone 

Click here for orders placed in the local IKEA store 

This is an automated email, please do not reply to this address. 
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