
From: "Robert E. Sass, Jr." <I 
To: Karyna Shuliak < 

Subject: Re: follow up to our call today 
Date: Fri, 04 Dec 2015 02:40:08 +0000 

Thank you for your order Dr Shuliak. My team will enter it tomorrow and I will update you on the anticipated 
delivery date. 
Best regards, 
Bob 

Sent from my iPad 

On Dec 2, 2015, at 10:26 PM, Karyna Shuliak < wrote: 

Sony, here is the attachment.. 

<ECG.pdf

On Dec 2, 2015, at 10:25 PM, Karyna Shuliak < > wrote: 

Hello Robert, 
Please find attached the form with the required information put in. 
Please let me know if you have any questions and confirm when the device is shipped. 
Thank you very much, 
Dr. Shuliak 

On Nov 25, 2015, at 12:37 PM, Robert E. Sass, Jr. < wrote: 

Good Afternoon Doctor, 

Attached is a purchase order form and terms and conditions. I will need you to complete the areas that I have 
highlighted. If the credit card address is different than the shipping address please include both addresses where 
indicated. I am not sure if as a dentist, you have a NPI number. If not, just your State registration number will be 
fine. Once you complete and sign the form, please fax it back to me at 866-745-8356 or email at this address. Once I 
receive the agreement back, I will have the order entered into our system, your card will be charged and the device 
will be shipped within 24 hours, and delivered within 3-5 business days. Our training department will then call you 
to set up a training call to teach you how to use the device. 

Thank you very much for your order! I hope you and your family have a wonderful Thanksgiving. Feel free to call me 
at any time if you have any questions. 

Best regards, 
Bob 

Robert Sass 
General Manager <image00 ..jpg> 

SHL Telemedicine, USA 
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Eastham ton MA 01027 
Office 
Mobile 
Fax 
Email: 
Website: 

From: 
Sent: Thursday, November 19, 2015 9:03 PM 
To: Robert E. Sass, Jr. 
Subject: Re: follow up to our call today 

Hello Mr. Sass, 
I would like to go ahead and order the ECG device. 
Please advice how to proceed.. 
Thank you, 
Dr. Shuliak 

On Nov 10, 2015, at 3:30 PM, Robert E. Sass, Jr. < > wrote: 

Hi Dr. Shuliak, 
Thank you for your interest in smartheart, the world's first, hospital grade 12 lead ECG device that has been cleared 
by the FDA for both professional and patient use. Smartheart leverages the technology of any Apple or Android 
smartphone or tablet. The unique belt design eliminates the need for stick on electrodes and special skin 
preparation. All one needs to do is wet the skin in the areas the belt or the two probes come in contact with the 
skin. It takes less than 2 minutes to complete the ECG. You may send the ECG to any physician either through the 
app or through a secure online portal. 

I have included a PDF rendering of our brochure as well as our user manual to provide additional insight. The price 
for the device is $1,225.00 plus $24.50 shipping and handling. To order the device all you need to do is give me a 
call, I will take your credit card information and the device will be delivered within 3-5 business days. We will then 
set up an approximate 40 minute training session via the phone and you will be operational immediately following. 

Please feel free to reach out to me via my cell phone at any time 860-798-4784. 

Thank you for your interest. 

Best regards, 
Bob Sass 

Robert Sass 
General Manager 

SHL Teiemedicine, USA 

Eastham ton, MA 01027 

: 
Website: 
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Note: 

This message is for the named person's use only. 
It may contain confidential, 

proprietary or legally privileged information. No confidentiality or privilege 

is waived or lost by any mistransmission. 
If you receive this message in error, 

please immediately delete it and all copies of it from your system, destroy any 

hard copies of it and notify the sender. 
You must not, directly or indirectly, 

use, disclose, distribute, print, or copy any part of this message if you are not 

the intended recipient. 
Shl Telemedicine and any of its subsidiaries each reserve 

the right to monitor all e-mail communications through its networks. 
Any views expressed in this message are those of the individual sender, except where 

the message states otherwise and the sender is authorized to state them to be the 

views of any such entity. 

Thank You. 

<smartheart pro brochure.pd1><smartheart pro manual US professional.pdf> 

Note: 

This message is for the named person's use only. 
It may contain confidential, 

proprietary or legally privileged information. No confidentiality or privilege 

is waived or lost by any mistransmission. 
If you receive this message in error, 

please immediately delete it and all copies of it from your system, destroy any 

hard copies of it and notify the sender. 
You must not, directly or indirectly, 

use, disclose, distribute, print, or copy any part of this message if you are not 

the intended recipient. 
Shl Telemedicine and any of its subsidiaries each reserve 

the right to monitor all e-mail communications through its networks. 
Any views expressed in this message are those of the individual sender, except where 

the message states otherwise and the sender is authorized to state them to be the 
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views of any such entity. 

Thank You. 

Pro USA Purchase Order form and TC.docx> 

Note: 

This message is for the named person's use only. 
It may contain confidential, 

proprietary or legally privileged information. No confidentiality or privilege 

is waived or lost by any mistransmission. 
If you receive this message in error, 

please immediately delete it and all copies of it from your system, destroy any 

hard copies of it and notify the sender. 
You must not, directly or indirectly, 

use, disclose, distribute, print, or copy any part of this message if you are not 

the intended recipient. 
Shl Telemedicine and any of its subsidiaries each reserve 

the right to monitor all e-mail communications through its networks. 
Any views expressed in this message are those of the individual sender, except where 

the message states otherwise and the sender is authorized to state them to be the 

views of any such entity. 

Thank You. 
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