From: Eataly <{ -
To: Karyna Shuliak <{ R

Subject: New Order # 2000186810
Date: Sat, 01 Aug 2015 23:20:39 +0000

Hi Karyna Shuliak,

Thank yvou for shopping at Eataly.com! Your order has been processed.

Billing Information Shipping Information

Karyna Shuliak

49 Zorro Ranch Rd
Stanley, New Mexico, 87056-0743
United htdtes

Payment Method Shipping Method

Credit Card Shipping services - By Carrier
Item Sku Oty Subtotal
Gran Selezione Dark Roast 12 oz 516858 1 £10.80
Abrozes Whole Bean Coffee 10 o S149904 1 $12.99
Tierra Intenso 100% Arabica Whole Beans 35.2 ox S0O5008 1 3680
Terre Alte Ground Espresso 8.8 ox 512445 1 £12.80
Artigianale Balsamic Vinegar 8.5 fl oz 501916 1 345 80
Subtotal $119.19
Shipping & Handling $32.00
Grand Total $151.19

If you purchased products, we will send you a shipping confirmation email, complete with a
tracking code.

If you purchased an online gitt card, we will send you another email with further details shortly.

EFTA00574539



If vou purchased an event or a class please note our Pavment, Refund & Cancellation
Policies:

Payment in full is required at the time of registration. A minimum of 14 days’ notice is required
in order to cancel for a full refund and a minimum of 7 days’ notice in order to receive a credit
for a future Scuola class. A transaction fee in the amount of $3.00 will be deducted for each
registration that is cancelled. We do not issue refunds or credits less than 1 week prior to the
class date. Rescheduling a class entails a eancellation; therefore, a transaction fee will still be
charged. If cancelling after-hours, please document the request with a voice message or email
with a time stamp. Registrants may transfer their attendance to another person. Eataly gift
cards and class credit may be redeemed by calling or emailing our offices. Gift card purchases
can only be refunded as class credit. Eataly reserves the right to cancel any class that fails to
attract sufficient enrollment. In the event of a cancellation, all participants will be notified and

offered a full refund.

To view and print the Service Terms and Conditions that you accepted when making the
purchase, click here.

If you need any assistance, contact Customer Service using one of the channels provided:
- E-mail [

Arrivederci,

Eataly.com
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