From: Jomashop - Amazon Marketplace _‘*
To: Karina _}
Subject: Jomashop Return Authorization #213217
Date: Tue, 29 Jul 2014 15:49:39 +0000

Dear Karyna Shuliak,

Jomashop strives to keep you up-to-date about your returned order with us.

The most recent details of your returned item(s) are below:

Your order #: A365315
Your Received Merchandise #: 213217

Item(s) received:

Item Name: NY TAX

Item Mame: Luminox Seal Colormark 3050 Black Silicone Mens Watch 3067

This email is to confirm that your returned merchandise has been received by Jomashop and is currently being
processed by our quality control team.

It may take approximately another three to seven business days to complete the return / exchange process.

You may also be contacted 1f there are any conflicts when processing your return preventing a credit and/or
exchange from being issued.

If you have any questions, you may reply to this email or contact our customer service department at 877-834-
1434, during our regular business hours.

Sincerely,

Jomashop Returns Dept.
[e-mail address removed]

Returns Dept. / Service Dept.
140 58th St.
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Dock #1, Unit 3B
Brooklyn, NY 11220

Jomashop | 140 58th Street | Brooklyn Army Terminal | Brooklyn, NY 11220

Rev. 02/10

For Your Information: To help arbitrate disputes and preserve trust and safety, we retain all messages buyers and
sellers send through Amazon.com for two years. This includes your response to the message above. Amazon.com
uses filtering technology to protect buyers and sellers from possible fraud. Messages that fail this filtering wall
not be transmitted.

We want you to buy with confidence anytime you purchase products on Amazon.com. Learn more about Safe
Online Shopping (http://www.amazon.com/gp/help/customer/display. html?nodeld=551434) and our safe buying
guarantee (http://'www.amazon.com/gp/help/customer/display. html?nodeld=53T868).
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