
From:
To: Carolyn J Redwine <MM IMI=> 

Subject: Re: American Express card declinded 

Date: Tue, 08 Nov 2011 01:22:58 +0000 

Thank you for letting me know.. very strange. Is it possible to have the tickets placed on hold until the matter is 
fixed? 

On Nov 7, 2011, at 8:14 PM, Carolyn J Redwine wrote: 

The credit card declined for the tickets from Paris to Athens. Please have Mr. Epstein or the authorized account manager 
call card services at and see why. Please call travel after the issue is fixed to purchase the tickets. 
Thank you. 

Carolyn Redwine, CTC 
American Ex ress Travel 

American Express made the following annotations on Mon Nov 07 2011 18:14:27 
****************************************************************************** 

"This message and any attachments are solely for the intended recipient and may contain 
confidential or privileged information. If you are not the intended recipient, any disclosure, copying, 
use, or distribution of the information included in this message and any attachments is prohibited. If 
you have received this communication in error, please notify us by reply e-mail and immediately and 
permanently delete this message and any attachments. Thank you." 
American Express a ajoute le commentaire suivant le Mon Nov 07 2011 18:14:27 
Ce courrier et toute piece jointe qu'il contient sont reserves au seul destinataire indique et peuvent 
renfermer des renseignements confidentiels et privilegies. Si vous n'etes pas le destinataire prevu, 
toute divulgation, duplication, utilisation ou distribution du courrier ou de toute piece jointe est 
interdite. Si vous avez regu cette communication par erreur, veuillez nous en aviser par courrier et 
detruire immediatement le courrier et les pieces jointes. Merci. 
****************************************************************************** 
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