From: Cynthia M Bickerstaff </ R
To: " -
Subject: flights for |G-

Date: Tue, 20 May 2014 01:20:15 0000

Hello. | wanted to send you this email advising the fares on the tickets fn_ Even though we
have them on the same flights as you are booked, the prices are different than yours- because we only booked
their flights today and yours were booked previously.

Their Delta one way cost: Fully refundable 499.30 per person after tax/ the non refundable would have been
375.80 per person after tax

Their Jet Blue one way cost: Fully refundable 705.00 per person after tax/ the non refundable would have been
605.00 per person after tax

Please do review the email for accuracy and call us if we need to modify anything. Also check the name
spellings.

Thank you,
Cynthia Bickerstaff

American Express Travel & Lifestyle Services
Hours: Mon and Thursdays 11a -2:30pm Mountain
Hours: Wed and Friday from 11lam-7:30pm Mountain S5tandard Time

Days Off: Tuesday/Saturday/Sunday/

American Express made the following annotations

"This message and any attachments are solely for the intended recipient and may contain confidential or
privileged information. If you are not the intended recipient, any disclosure, copying, use, or distribution of the
information included in this message and any attachments is prohibited. If you have received this communication
in error, please notify us by reply e-mail and immediately and permanently delete this message and any
attachments. Thank vou."

American Express a ajouté le commentaire suivant le

(Ce courrier et toute piéce jointe qu'il contient sont réservés au seul destinataire indigqué et peuvent renfermer des
renseignements confidentiels et privilégiés. Si vous n'étes pas le destinataire prévu, toute divulgation,
duplication, utilisation ou distribution du courrier ou de toute piéce jointe est interdite. 51 vous avez regu cette
communication par erreur, veuillez nous en aviser par courrier et détruire immeédiatement le courrier et les piéces
jointes. Merci.
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