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Migrating to NT based Operating Systems after installing 
Norton AntiVirus 

Migrating from Windows 98 or Millennium to Windows 2000 
or Windows XP will cause Norton AntiVirus to cease to 
function. To migrate successfully uninstall Norton 
AntiVirus 2002 before the migration and then reinstall 
after the upgrade is complete. 

Incompatibility with Office 2000 and the Norton 
AntiVirus Plug-in on German Windows 98 

Office 2000 can hang when inserting infected documents 
on German Windows 98. This is resolved by upgrading the 
DCOM version to version 1.3 or later. This upgrade can 
be downloaded from: http://www.microsoft.com/com/ 
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