Emad Hanna

Emad Hanna

From: Chris Campbell

at: Tuesday, Seple
Sui:jec*t: RE: Fountain
Emad,

m!r !!. !!!! !1:5 !E

I just spoke to our warehouse manager. He's going to open the crates that he's able to, we'll certainly do the best we can

to assist you. In regards to damage if you have any breakage the pieces can be fixed or replaced.

In regards to shipping quote/arrangement our quote was a verbal done by phone, this is the very best we could get. If you
wanl to have your own quote please use the information below o obtain your own guotation. We don't have specific
carriers that we use. We go through a company called unishippers, they bid out the delivery for us. Here is the crale

information:

You have 15 crates

In lbs In CM
#2 = 1760 223%x223x98
#3=1210 93x93x72
#4 = T70 TOxTAx105
#5=1210 135x00x82
6 =1210 135x00x82
#7=1210 135x20x82
#8=1210 135x90xB82
#9 = 550 110x65x82
#10 =550 110x65x82
#11 =990 130x80x52

. =990 130x80x52
#13 =880 123x125x70
#14 = 660 93x105x60
#15 = 660 93x105x60
#Ee =770 145x125x62

Total gw 14,5701bs plus skid weight and any 2x4 we add to crates for support

Approx. 15,000 |bs
sincerely,

Chris Campbell
{ sales / custom specialist )

Fine's Gallery
1 1400 South Cleveland Ave,
Fort Myers, FL. 33907

(t) 866.860.1710
(p) 239.277.0009

() 239.418.0321
i<

International Custom Marble Leader

From: Emad Hanna [mailto:ehanna

Sent: Monday, September 22, 2008 11:33 AM

EFTA00595181



To: Chris Campbell
Subject: RE: Fountain

Chris,

Just a few more guestions if you don’t mind answering.

1) How may crates are there?

2) If all the crates are not opened and everything inspected before shipping what would happen once we receive it

and unpack everything and find some broken piece’s?

3) | need to see the shipping quote that you have received showing the cost as $ 5,722, The 1" fountain shipping
cost was 5 3,649 This is a 60% increase is a short period of time and | understand that fuel costs went up but

this is an insane increase and | want to see the guote.

4) While I'm there the boss wants me to take lots of pictures so opening 1 crate will not be satisfactory. | need to

see the following (skirt, top basin and pedestal).

5) Provide me if you can with a list of carrier's that you have used in the past so that we can price our own shipping

if we choose to.

6) | need to know the size and weight of all the crates

Thanks

From: Chris Campbell [mailto

Sent: Monday, September 22, 2008 11:22 AM

To: Emad Hanna
Subject: RE: Fountain

Emad,

We've opened one of the crates and the fountain has been produced in the marble we ordered.

Sincerely,

Chris Campbell
{ sales / custom specialist )

Fine's Gallery
11400 South Cleveland Ave,
Fort Myers, FL 33907

() 866.860.1710
(p) 239.277.0009

(f) 239.418.0321
(e)

International Custom Marble Leader

From: Emad Hanna [mailto

Sent: Monday, September 22, 2008 9:27 AM
To: Chris Campbell

“hject: Fountain

Chris,

EFTA00595182



Emad Han_rla

From: I
nt: onday, September 15, 2008 2:16 PM

Emad Hanna

Su i:rject: Fw: shipping
Attachments: MNEW_Wire Transfer.doc
Hi Emad

We still have to pay shippiong?

I am working on Brice travelling next Monday I have spoken to Judy and will let her know
Brices details once in hand K

Sent from my BlackBerry® wireless handheld

————— Original Message-----

From: “Judy Sorrell” <[>
Date: Mon, 15 Sep 2088 13:45:49
To: <*>

Subject: shipping

Dear Brice,
Your marble is here and ready to ship. I have a entire container reserved

for your 15 crates. Total due for shipping to you is $5722.0@ payable by
~heck or wire transfer see attched info.

Thank you

Judy

Judy Sorrell
Shipping Dept

Fine's Gallery

11488 South Cleveland Ave
239-277-8889 Fax 239-418-8321

EFTA00595183



Fine's Galle

11400 South Cleveland Avenue, Fort Myers, Fl 33907
phone: 239.277.0009 (toll free: 1.866.860.8607)

SWIFT CODE:

COMPANY:

ACCOUNT #:

fax: 239.418.0321

NEW
WIRE TRANSFER
FIFTH THIRD BANK

FTBUS3C

FINES GALLERY INTERNET, LLC
11400 SOUTH CLEVELAND AVENUE
FORT MYERS, FL 33907

7431999015

Internet, LLC

ABA #:

ACCOUNT #:

I
FIFTH THIRD BANK

2068 CLEVELAND AVENUE
FORT MYERS, FL 33901

EFTA00595184



Hne's ga//é it

Fne's Gallery Intemet LLC, 11400 South Cleveland Ave, Fort Myers, Florida, 33907 | PH-239-277-0009 | Fax 239-418- 03.!1 i'}i

L #T Wi @& (“Stiow Al Rocords)

Order Number: 5201 Customer Quote for: Gordon

L4

Quotation £ 5201 Customer Phone cell: brice gorden
Request Date 2/1/2008  Ship Date Customer Fax (212) 750-2408
rRequest By Chns Campbell / Mo Had Custorner Email Brice: SETE—E—G—G———
State Zip
Pending Order : Sold Special Order:  Yes
First Hame Brice
Biling Name Jeffrey Epstein b Last Name Gordon
Company NES, LLC Company
Address 457 Madison Ave Address 49 Zorro Ranch Road
City New York City Stanley
State NY Zip 10022 State NM Zip 87056
Country Country
Page Number Item# Description Quantity Price Amount
MF-CUSB mergraing TO ORDER = 3836 1 2,500.00 2,500.00

EMPADOR BLACK MARBLE POUATALN BEA ORIGTNAL
FOUnTAIN SPECS

TEAMS OF BALE

£2300 OUE [N ORDER TO BEJIN PAODUCTION
ERODUCTION TIME: APPROUMIMATELY 120+ 140 DAVE
SHIPEING TERME: FINES will PAY FOR QRIGINAL TO BE
RETURNED DACK TO FINES GALLEAY - FOULTALN MUST DS
CRATED FROPERLY

CUSTOMER WILL PAY FOR RERLACEMENT FOUNTALIN TO BE
DELIVERED

FINAL BALANCE: GUE PAIGA TO DELIVERY

Uk—r’ DI‘I?I Elil’lld EI!!EI EI.IthIHIJ: 2,500.00

duatei-.- up arral, ?:nmna Fees will spply. Discount: 0.00

Customer Signature

*Customer pickup Cems i

Terms Deposit Discount Rate Tax: 0.00
F.0.8. ’ Sales Tax Rate Shipping:
Ship Via Ground Weight Total: 2,500.00

&y gy s pioncsal o Bges win Eng urdersind ingt doe o ke age of nErdl D B e commessoning of mamy sresiscuptons there miy be varitons i (e saleces marE (o
B Enagt ol e jo of the seered RRMS) Irem e Sugngl d oI Mt

nm«' Pipbt Farrond ook wii popd O SRscws Uankien orcamn & X% nonqglondais Cepos! o related o pace order 00 T Lalinos 05e Deone SRpmest [ Eulnme
Jrce @ L :m-t 24 appovet e poder Feas Sabery wd eo! peoagt vy teteres nefong A%y artwork fde Of canoe ay oedet nimes oierase noted 08 iha agreeawnl Dus fo conmancn g of
‘LIL.'* AUepT Tenteds Ee nonuefondabe ol a1 sales 2 Gngl
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I_,_aurnn Kwintner

e e
From: Zorroranch
at: Wednesday, November 21, 2007 1:07 PM
- Lauren Kwintner
Subject: FYI
Attachments: Lauren.jpg
FYI

Check out AOL Money & Finance's list of the hottest products and top money wasters of 2007.

LSS0 Sl

Ay g N
\\‘\{L%] i)
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Fine's Gallery Resolution Agreement

Re: Mr. Jeffery Epstein Fountain Order # 3836

Order Complaint: Fountain color does not match color
ordered.

Offered Resolution: As a courtesy, Fine's Gallery will agree
to take the fountain back and produce a replacement in order
to keep you as a satisfied customer

Terms of Resolution: Every time a natural stone is quarried
from a mountain it is expected that there will be a certain
degree of variation. The small granite slab we provide as a
sample is just a small part of a larger block which is quarriec
many times throughout a year. Within that year the blocks
will always produce different color variation. The color of the
fountain will be matched with the original granite samgle to
the best of our ability. With this understanding we will
proceed with production of the replacement fountain.

Production will begin when we receive this agreement
signed as well as the original fountain back at our location.

Customer Signature
Date

W&l

4

EFTA00595187



Zorro Photo Archive - 02-23-07-Estancia-Fountain1-proj-35 Page 1 ot 1

ﬂ Home Documents and Lisks Create  Site Settings  Help Up to Epstoin Interests Intranet

Zorro Ranch
Zorro Photo Archive: 02-23-07-Estancia-Fountain1-proj-55
-3 Project 55 - New Estancia Fountain

L EL TR
File Type: ira

Picture Size: 1280 » 960
Tithe !

Date Picture Taken:

Description;

Kempwords:

Created at 2/23/2007 5:35 PM by Emad Hanap
Last madified at 2/33/2007 5:35 PM by Emad Hamna

hitp:#fwebsrv01/zorro/Zorro%20Photo%20Archi ve/Forms/DispForm.aspx ?1D=293&Sour...  11/27/2007
EFTA00595188



Zorro Photo Archive - 02-23-07-Estancia-Fountain-proj-55 Page | of |

g8 Homo Documants and Lists Create Site Settings Help Up to Epstain Intorests Tntranet

Zorro Ranch
Zorro Photo Archive: 02-23-07-Estancia-Fountain-proj-55
-4 Project 55 - New Estancia Fountain

| Hedt properties | g Eait Picture | X Defete | o) Check Out | “]Version istory | _ Discuss | Alert Me | Go Back ts Picture Libra

P

Mame 02-23-07-Estancia-Fountain-prol-55
Fibe Type: iro

Picture Sipe: 1280 x 960

Title:

Date Micture Taken:

DesCrapeon;

Keywords:

Created at /2372007 5:3% PM by Emad Hanna
Last mpedfoed ot 2/23/2007 5:35 PM by Emad Hanng

hip:/iwebsiv01/zorro/Zorro%20Photo%20Archive/Forms/DispForm.aspx 11D=292&Sour... 1172772007
EFTA00595189



Zorro Photo Archive - 10-03-07-Fountain008 Page | ot |

ﬁ Home Documents and Lists Create Site Settings  Help Up ta Epttein Interests Intranet

Zorro Ranch
Zorro Photo Archive: 10-03-07-FountainQ08
[ Project 55 - New Estancia Fountain

Iﬁ“_m:___ _|_L;?Ej_tﬁ_ﬂ;¢_|x_ == ]_:]{;hmk = 1 ~;j m_‘m” | |mué|g¢mk;n&-gmq

Preverw

Nama: 10-03-07-Fountzin008
File Type irg

Picture Size: 1280 x 960

Tithe :

Date Picture Teken:

Descrpbion.

Keywornds:

Created at 1003/ 2007 11:40 AM by Emad Hanng
Last modified at 10372007 10:40 AM by Emad Hanna

http:/fwebsrv0 1 /fzorrofZorro%20Photo %20Archive/Forms/DispForm.aspx 21D=377&Sour... 1 1/27/2007
EFTA00595190



Zorro Photo Archive - 01-17-07-New-Estancia-proj-35-)pg Page 1 of 1

# Homo Documeanks and Lists Croate Site Scttings Halp Up to Epstoin Interedts Intranet

Zorro Ranch
Zorro Photo Archive: 01-17-07-New-Estancia-proj-55-jpg

[ Project 55 - New Estancia Fountain

i_gfg__t_ﬁml__n | b Edit Picture | P Delete | o) Check Out | <3)version Histary |  Discuss | Alert Me | Go Back to Picture Library

Prauoe

Hame: 01-17-07-New-Estancia-prol-55-jpa
Filg Typa: g

Picture Size: 1280 x 260

Tiche:

Date Pucture Taken:
Descriplion:
Keywords:

Created at 1/19/2007 4:11 PH by Emad Hanna
Last rmcdified at 17192007 4:11 PM by Emad Hanna

http:/fwebsrv01/zorro/Zorro%20Photo %e20Archive/Forms/DispForm.aspx 71D=280&Sour...  11/2772007
EFTA00595191



Fine's Gallery Resolution Agreement

Re: Mr. Jeffery Epstein Fountain Order # 3836

Order Complaint: Fountain color does not match color
ordered.

Offered Resolution: As a courtesy, Fine's Gallery will agree
to take the fountain back and produce a replacement in order
to keep you as a satisfied customer|

Terms of Resolution: Every time a natural stone is quarried
from a mountain it is expected that there will be a certain
degree of variation. The small granite slab we provide as a
sample is just a small part of a larger block which is quarried
many times throughout a year. Within that year the blocks
will always produce different color variation. The color of the
fountain will be matched with the original granite sample to
the best of our ability. With this understanding we will
proceed with production of the replacement fountain.

Production will begin when we receive this agreement
signed as well as the original fountain back at our location.

Customer Signature
Date

EFTA00595192



1S Sep 2007 10: 10AM FINESGALLERY . 23941890321 P.
|
Statement
= 1
a4 ¥, Fine's Gallery
d 11400 5. Cleveland ,P.-.rcnnA Date
3907
SALLERY FortMes L3 | 9/14/2007
To:

Epstein, Jeffrey E/Emad Hanna

MES, LL.C

457 Madison Ave.

Mew Yourk, NY 10022

Dare Transaction Arnount Balance
10/31/2006 |Balance forward i 0.00
05/02/2007 |INV #3836. Due 05/02/2007, ! 20,224.32 20,224.32
—- Marble, 1 (@ $23,750.00 = 23,750.00 " ji | ;IE'L‘
--- Customer Deposits $-50.00 o J&5[Aa1 I
--- Customer Deposits $-7,125.00
--- Shipping §3,649.32
--- Tax: FL @ 6.0% = 0.00
[ |
Amount Due
! $20,224.32

EFTA00595193



1S Sep 2007 10:10AM FINESGALLERY 2394180321 p-1

WIRE TRANSFHR
FIFTH THIRD BANK

SWIFT CODE: FTBCUS3C

COMPANY: FINES GALLERY
11400 SOUTH CLEVELAMD A VE.

FORT MYERS, FLORIDA }3807
ACCOUNT#:83922990
|

ABA #:

FIFTH THIRD BANK

2068 CLEVELAND AVE.

FORT MYERS, FLORIDA 3390\
account # | R

EFTA00595194



Page |1 of |

Records Listed For: EMAD from 09/18/2007 to 09/18/2007

LESLEY
12:20PM

Message _"@@

fine to send wire RE: Re: Zorro Fountain: The fountain has arrived at
the vendor, balance due is $ 20... Orignal Message: Re: Zorro

Fountain: The fountain has arrived at the vendor, balance due is $
20,224 includes the shipping cost to Zorro. With your approval I will
send the wire,

[ Mark Checked Messages as Read n

Capyright (c) 2000-2004, Epstein Interests, Inc. All Rights Reservad

http://domsrv01/foxhaven/we.dll?Gmax~MsgElink 9/18/2007

EFTA00595195



ﬁ%ﬁelj ga@z:é/

11400 South Cleveland Ave. Fort Myers, FL. 33907 PH-

tj T Q v [ Show All Records )

Order Number: 3836 Customer Quote for: Gorden

Quotation # 3836 Customer Phone 212.891.6414
Request Date 4/27/2007 Ship Date Customer Fax (212) 750-2408
Request By Chns Campbell Customer Email
Pending Order: Yes Special Order: Yes State Zip

First Name Brice
Biling Name Jeffrey E. Epstein / Emad Hanna [k Last Name Gorden

Company MNES, LLC Company Zorro Ranch
Address 457 Madison Ave Address 49 zorro ranch road
City New York City Stanley
State NY Zip 10022 State NM Zip B7056
Country Country
Page Number Item# Description Quantity Price Amount
MF-CUS 17°-0" Feat width & depth - height proportianate 1 23,750.00 23.,750.00

$30 SAMPLE DEPOSIT RECEIVED 10-11-06

TERMS OF SALE:

0% DERPOSIT REQUIRED TO BEGIN FRODUCTION
BRQDUCTION TIME: ABPROXIMATELY 90-120 DAYS
SHIPPING TERMS: FOB FORT MYERS [ COST NOT INCLUSIVE )
FINAL BALANCE: DUE PRIOR TO DELIVERY

*

Customer Signature Subtotal: 23,750.00
“Customer pickup items must be pﬁéﬁgﬂﬂﬁﬁé‘ﬁﬁfv‘ﬁmﬁﬂkﬁfﬁa’é Fees will apply. Discount: 0.00
Terms Deposit Discount Rate Tax: 0.00
F.0.B. Sales Tax Rate Shipping:
Ship Via Ground Weight Total: 23,750.00
Toms of Poyment: Fpsonpl chpckes wath propir [0 woe oanafiers and miper ol cids & 0% noe-rpfimsiabi sepose = meguwed (o place oroier and The Salence due befire sap 1 SLETngr

Creg 3 cusipmyr has approved ther g Fng's Galery milf not accep! any mivmy mfind any stwork fee s o cance’ sy oer Lniead Cthenge RS 0 Dl agriemen! . D (0 commasacnng
of deDdany abrsad. SEPOATS e notrtiuadibly bt o sakes e el
Fr ey offar3 B3 guamele wh Dhe Shippeg Sale of sty cem e 20 the Rl of Jhpeenis fom sbeoed. The sbove proes e for geeds er-facioy Shppngtrniportston i3 asl Rokded
Customer agrees B2 alioe Fne's Galisry [0 charge fiw 233000160 Shppng charges 1o Chatomes on ther CRecd COr Badr 1D 0003 Shpumesy from Free's Galery
Frr 5 Galay ool mud (i pelC o 9 ! Edndten and cnided propedy beflire nbieazing fo i Shngeg o= - Mmm“mﬂzqﬂmw:uww
2 napec! be cem o te of dabvery The cudlomer sust Adpect It Sem far cancesied demage and & sy damege hed occumd BN PRTENGE Sl mus] be prompol Mase WIDh e AIpan 2 fraghs
camgr by e cuZiomee Fes's Galeny o2 i raponsibie for any demiges that may have occured while i ranse

EFTA00595196



