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TRIP CANCELLATION POLICY & INSURANCE WAIVER

TRIP CANCELLATION POLICY

In the spirit of our ongoing commitment to ensuring your total comfort with every aspect of your travel experiance, Uncharted Qutposts continues to work
on your bahalf to protect your vacation investment. Cancellation of a booking must be in writing to Uncharted Outposts. Cancellations are only effective
on receipt of written notification whareupon you will be obliged to pay the sums set out in the following scale of charges:

NUMBER OF DAYS PRIOR TO ¥OUR TRIP B1+ days 30 - 60 days 0- 30 days
Cancellation Terms Tull forfeiture B0% total trip cost 1040 total trip cost
of depasit forfeited Torfeited
per person per person per parson

Pleass understand that Uncharted Qutposts cannot recover axpenseas if you cancel or leave a trip early. Should you fail to start the trip or join it after
departure or leave it prior to its completion, no trip refund can be mada. If the reason Tor cancellation falls within the terms of any travel insurance palicy
you are holding, then any such charges will normally be refunded to you by the insurance company, subject to the terms of your insurance. During the
planning stage of your trip, a significant investment in both time and resources has been make to coordinate all the maving parts of your customized trip
including: all meet & graet arrangements, ground transpartation, accommodation reservations at remota locations, guiding, domestic flights and often
international flights. Also, mast of the properties that we operate in association with are very small and axclusive, accommodating anly & to 20 guests,
therefore they are forced to have strict cancellation penalties to protect their limited badnights.

TRAVEL INSURANCE

Buying traval insurance usad to be like making out a will: You hoped that if you never got around 1o arranging it. maybe you would never need it. Since
8/11, though, the number of Americans purchasing travel insurance has jumped from around 7 percent to nearly 30 percent. Yet, despite concerns
about tarrarism, war, and SARS, tha vast majority of claims are filed for everyday problems that force people to postpane or cancal their trips. With your
vacations representing investments of thousands of dollars, it makes sense 1o spring for policies that cost as little as 4 percent of the total outlay.

While we hope that there is never a nead for these insurance benefits, a trip cancellation policy will help should any unfereseeable emeargency arise.
In the past, we have had clients who have had to cancel just a few days before a trip begins due to a varety of unforeseen reasons (e g. a broken arm,
death in the family, severa illness, a school athletic injury, ete). Unfortunately, we are unable to reimburse you for the cost of the trip. Hence, we highly
recommend the purchase of Travel Insurance.

W offer Access America’s Classic & Deluxe Policy for those traveling with us. A description of the coverage is included in this packet. If you are
interested in protecting your trip, please contact Uncharted Outposts as there is additional coverage benefits for signing up within 15 days of initial trip
deposit or payrment.  SEE ACCESS AMERICA INFO SHEET FOR FULL DETAILS

INSURANCE WAIVER

[ Please check this box and sign on the line below to acknowledge that you have been offered and encouraged to purchase the following
Insurance coverage: TRIP CANCELLATION & INTERRUPTIOMN

D | will not be purchasing insurance through Uncharted Outposts I:l | will be purchasing insurance through Uncharted Outposts
D Unzure of purchase through Uncharted Outposts
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