Movember 19, 2013
Morth Solar Screen
9 Bartlet Strect
Suite 231

Andover, MA BE10

Phone:
Fax:

L , authorize Morth Solar Screen to charge the credit
card # given over the telephone. Here are the LAST FOUR DIGITS ONLY: . expiration

date . to pay for this order. My signature above confirms that the materials and dimensions
are correct. 1 understand that this costom order can't be returned, or refunded unless it is not manufactured to the

specifications herein described, or the fabric or components are defective.

North Solar Screen - Order Confirmation #14308D

Page 1 of 3

Billing Address Shipping Address
Mark Tollison Mark Tollison
Number (Qty Shades Width Height Unit Price Discount Total
#1 9 Fortress Zipper Track Shade, Motorized ,
3% openness 120 1201 52968.00 =105 H24040 80
Color: pebblestone
Regular Roll
Lift System: Somfy Altus 110v (left side)
Options: 1 5/8" Slotted Side Rails, Dark Beige
5 1/2" Housing Box
Motes: DEFAULT COLORS PLEASE CHOOSE
COLORS. ROUGH MEASUREMENTS PLEASE
TAKE FIELD MEASUREMENTS.
oy Options { Accessories Size Unit Price Discount Total
1 16 Channel Hand Held Remote, White ] Fb14.00 £414.00
Subtotal: 524454 50

Shipping (+$678.00):
Sales Tax:
Hamndling:

Total:

Confirm by 1 1/22/2013 to qualify for the Fall Coupon!

525132.80
50.00
54.00

525136.80
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November 19, 2413 I, . authorize Morth Solar Screen to charge the credit Page 2of 3
Morth Solar Screen ) L
card # given over the telephone. Here are the LAST FOUR DIGITS ONLY: . expiration

9 Bartlet Street e
Buite 231 date _ _topay for this order. My signature above confirms that the materials and dimensions
Andover, MA 810 are correct. 1 understand that this costom order can't be returned, or refunded unless it is not manufactured to the

Plone: 866 230-4700 specifications herein described, or the fabric or components are defective.
Fax: 978 475-64%6

ALWAYS INSPECT THE CONTENTS OF YOUR SHIPMENT FOR DAMAGE
WHILE THE DRIVER 15 THERE. IF THERE 15 DAMAGE DO NOT ACCEPT
SHIPMENT OR SIGN WRITING DAMAGE SUSPECTED. IF YOU ARE NOT
THERE AT DELIVERY INSPECT CONTENTS AS SOON AS YOU GET HOME
AND CALL SHIPPER IMMEDIATELY IF THERE 15 DAMAGE. OTHERWISE
WE CANNOT FILE A CLAIM.

Any shipping damage, missing parts, or defective materials must be reported
immediately.

PRODUCTION TOLERANCE +/- 1/8"

Order Notes:
We are not responsible for any measuring or installation problems arising from an installer you employ. Shipments must be inspected for damage,
defects or missing parts immediately upon receipt and reported right away to North Solar Screen. If shipped to an installer it is his/her obligation
to check and notify us prior to arriving at the job. We do not cover their fees.

Morth Solar Screen will not reimburse installers fees for any additional labor charges associated with the replacing of parts that are under warranty.

If wour order is being delivered by truck IT [§ YOUR RESPONSIBILITY TO MAKE SURE THAT A DELIVERY TRUCK CAN DELIVER TO
YOUR ADDRESS. IN THE EVENT THAT THE TRUCKING COMPANY FINDS THAT THEY CANNOT DELIVER TO YOUR DOOR
YOU WILL HAVE TO PICK UP YOUR ORDER AT THE DEPOT OR MEET THE TRUCK. IF YOU NEED TO RENT EQUIPMENT TO DO
THIS IT IS YOUR RESPONSIBILITY.

Shades can be raised in windy conditions but must be lowered in calm conditions so the zipper can lock into the slots in the track.

Shades must be retracted in wind greater than 30 mph.

YOUR SAMPLES ARE IN THE MAIL. We always recommend that our customers look at phiysical sample swatches to make sure they are
ordering the right color and fabric as computer monitors do not always reproduce color accurately. Please do not confirm until vou have seen
them.

Fortress Zipper Track shade installation is NOT a project for a beginning Do It Yourselfer, We recommend you work with a professional
contractor. It is crucial that evervthing is installed level and plumb. Please view installation video. Zipper Track can withstand high winds and can
be raized in high winds but should not be lowered in high winds. Clear tracks with a hose after any significant period of non-operation as debris
may clog the channels and cause the shade to operate poorly or jam. FABRIC MAY EXPAND IN HOT WEATHER AND CONTRACT IM
COLD WEATHER.. Operating the shades in weather significantly colder than the installation temperature when the fabric 1s contracted is not
recommended.
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November 19, 2013
Morth Solar Screen

9 Bartlet Strect

Suite 231

Andover, MA EID
Phone: B 230-4T00
Fax: 978 475-640%6

L , authorize Morth Solar Screen to charge the credit
card # given over the telephone. Here are the LAST FOUR DIGITS ONLY: . expiration

date . to pay for this order. My signature above confirms that the materials and dimensions

are correct. 1 understand that this costom order can't be returned, or refunded unless it is not manufactured to the

specifications herein described, or the fabric or components are defective.
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Your order is being shipped by SEMI truck. IT 15 YOUR RESPONSIBILITY TO MAKE SURE THAT A LARGE 5EMI DELIVERY TRUCK
CAN DELIVER TO YOUR ADDRESS. IN THE EVENT THAT THE TRUCKING COMPANY FINDS THAT THEY CANNOT DELIVER
TOYOUR DOOR YOU WILL HAVE TO PICK UP YOUR ORDER AT THE DEPOT OR MEET THE TRUCK. IF A DELIVERY IS
ATTEMPTED BUT THE TRUCK CANNOT ACCESS YOUR ADDRESS AND YOU HAVE TO PICK IT UP AT THE TERMINAL YOU
WILL HAVE TO PAY A REDELIVERY FEE. IF YOU NEED TO RENT EQUIPMENT TO DO THIS IT 18 YOUR RESPONSIBILITY.
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