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we have one project right now 

where we study "apology" 

it is difficult 

the one question is: why not use it strategically? 

the other question: when to accept it? 

On Apr 1, 2017, at 4:20 AM, jeffrey E. <jeevacation@gmail.com> wrote: 

Have you looked at the advantage of saying I'm sorry as a strategy . Causes re- cooperation . Very strange 
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