
From: Zorro Ranch 

To: J Epstein <jeevacation®gmail.com> 

Subject: Fwd: Your e-ticket: AAC25I 

Date: Wed, 06 Feb 2013 01:00:45 +0000 

FYI 

Recommend both Cynthia and Kenneth 
Visit ? 

Begin forwarded message: 

From: "Ken Holmes" ctl fr-" 
Date: February 5 2013 6:04:58 PM AST 
To: "'Brice"' 
Cc: 
Subject: RE: Your e-ticket: AAC25I 
Reply-To: 

Brice, 

That's no problem, and perhaps I misunderstood, as the parameters changed from your first message. Providing layout 
ideas, meeting the crew, discussing upcoming projects, etc. is fine. As we've mentioned previously, I handle the 
landscape/irrigation construction side of the business, so that makes sense. However, Cynthia manages the garden 
center and is licensed to spray pesticides. I am not. She can't, by law, instruct an unlicensed person to spray, i.e., your 
crew, nor can anyone in our company "apply product on a property more than 30 minutes away from a licensed 
applicator". So if part of my visit is to include training your crew in pesticide application, that can't happen. 
Fertilization, yes- I can handle that. 

As to pesticide application, we can discuss options in general terms with your staff, though I highly recommend sending 
a competent crew member to the CORE training at UVI. We can provide a comprehensive written 
fertilization/herbicide/pesticide program. We can make periodic visits to the property and our company can actually 
handle the treatment, if required. We can work with your licensed spray applicator in adhering to a proper spray 
program. We can provide plant materials and hard goods required. We can handle any of the 
landscape/irrigation/lighting installation aspects as needed. And we can provide a turn-key landscape and irrigation 
design for the entire island if needed. 

With that said, if this makes sense and you still want me to come over, I will. Either way, I still strongly urge you to look 
at hiring a full time, qualified landscape professional to ride herd on your crew daily. You should see an improvement in 
the overall viability of the landscape in a very short time. He/she would probably negate the need for a couple of 
laborers as well as the irrigation consultant that you currently pay. If the recommendation I previously provided doesn't 
meet your approval you may want to look at working with Florapersonnel out of Florida (www.florapersonel.com).
They're fee based, but can vet someone for you pretty thoroughly. Also, www.hortjobs.com is a good option, though 
you have to do your own due diligence on the candidate. 

Best regards, 

Ken Holmes 
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Cruzan Gardens 
7000 RR 1 Kingshill 
St. Croix, USVI 00850 

Office 
Fax 

From: Brice imailto: 
Sent: Tuesday, February 05, 2013 3:24 PM 
To: Ken Holmes 
Cc: Cynthia 
Subject: Re: Your e-ticket: AAC25I 

Kenneth 
All we are asking is that you meet the crew 
advise as to the proper location to existing plant material in nursery 
Meet with Jeffrey and discuss up coming projects 

I will forward you a list of insecticides and fertilizers etc shortly for your review 

If this does not meet with your approval please let me know 

Regards 

Brice M Gordon 

On Feb 5, 2013, at 2:00 PM, Ken Holmes <1 > wrote: 

Brice, 

I understood that I was being brought in to discuss upcoming projects, which I am happy to do. If you are 
wanting me to work as a consultant in order to train your staff, I can. However, a 2 day impromptu exercise is 
not in your best interest or mine. I have a heavy workload here, but suggest that we postpone this training 
session/consultation until mid March when I can spend at least a week working with your crew. In the 
interim we can plan in advance how to make the most of everyone's time, you can give me an accounting of 
your application equipment and product inventory, and I can bring over product/equipment that you are 
lacking that I feel we will need to be thorough and successful. 

Let me know your thoughts. 

Kenneth Holmes 
Cruzan Gardens 
7000 RR 1 
St. Croix, USVI 00850 

Fax

Sent from my iPhone 
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On Feb 5, 2013, at 1:05 PM, brice gordon  > wrote: 

Good Day 
attached flight details for your review 

Jeffrey has arranged for the landscaping crew to be on site Sunday and Monday to work with you. 
He would like to work with crew and go over fertilization and spray program, also water etc 
any concerns please let me know 

regards Brice 

 Forwarded message 
From: Daphne Wallace <I 
Date: Mon, Feb 4, 2013 at 4:36 PM 
Subject: Fwd: Your e-ticket: AAC25I 
To: brice gordon c , Rich Kahn , Jeanne Brennan 

Greetings to All, 

FYI, DW 

------ Forwarded message  
From: <I
Date: Mon, Feb 4, 2013 at 3:27 PM 
Subject: Your c-ticket: AAC2SI 
To: 

We have made the following booking for you: 

Booking Reference: AAC25I Date of Issue: 04 Feb 2013 

CONTACT INFORMATION PASSENGER INFORMATION FLIGHT TICKET NUMBERS 

MR KENNETH HOLMES 

DEPARTING: 

MR KENNETH HOLMES ETKT376 2300108969/01 
ETKT376 2300108969/02 

D Sun 10 Feb 13 All Times Local Flight-NUrr2ur 
Ckib 

From: 

To: 

St Croix Airport 

St Thomas 
Airport 

Departure 

Arrive 

08:40 

09:10 

BB 2521 (HK) Y (r) 

Info Flight 1: 
Rules Flight 1: Seaborne Airlines wants to thank you for flying with us. To understand the terms and conditions of 
your ticket, please read the Contract of Carriage (CofC) on our website at www.seabornealrlines.com. Important TSA 
notification: all liquids, gels and aerosols must be in 3 ounce or smaller containers. Containers must be placed in a 1 
quart-size, dear, plastic, zip-top bag and must be removed from your carry-on and placed in the security bin. Only 
one zip-top bag is permitted per traveler. Keep control of your baggage, DO NOT accept items from unknown 
individuals. Check-In: 90 minutes prior at the airport and 45 minutes prior at the seaplane. Connecting flights need a 
minimum of 2.5 hours with only carry-on baggage and 3 hours with checked baggage. You must note connecting flight 
at time of reservation booking. . International/Puerto Rico/U.S. Virgin Islands Fares Include: •Base fare and carrier-
imposed surcharges Additional government-imposed taxes and fees Include: •Airport passenger facility charges (PFCs) 
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of up to $18 •Other government taxes and fees including but not limited to U.S. excise taxes and foreign government 
taxes. •Additional charges for checked bags, excess baggage weight or specific products may apply. . Fare R: Non-
refundable fare. Free baggage allowance is 1 carry-on bag plus 1 personal item. See www.seaborneairtines.com for 
checked baggage charges. No bag can exceed more than 70 lbs. . 

RETURNING: 

Dote Mon 11 Feb 13 All Times Local Flight-Number Cabin (book 
class) 

From: St Thomas 
Airport 

To: St Croix Airport 
Info Flight 2: 
Rules Flight 2: Seaborne Airlines wants to thank you for flying with us. To understand the terms and conditions of 
your ticket, please read the Contract of Carriage (CofC) on our website at vrww.seaborneairlines.com. Important TSA 
notification: all liquids, gels and aerosols must be in 3 ounce or smaller containers. Containers must be placed in a 1 
quart-size, dear, plastic, zip-top bag and must be removed from your carry-on and placed in the security bin. Only 
one zip-top bag is permitted per traveler. Keep control of your baggage, DO NOT accept items from unknown 
Individuals. Check-In: 90 minutes prior at the airport and 45 minutes prior at the seaplane. Connecting flights need a 
minimum of 2.5 hours with only carry-on baggage and 3 hours with checked baggage. You must note connecting flight 
at time of reservation booking. . International/Puerto Rico/U.S. Virgin Islands Fares Include: •Base fare and carrier-
imposed surcharges Additional government-Imposed taxes and fees Include: •Airport passenger facility charges (PFCs) 
of up to $18 •Other government taxes and fees including but not limited to U.S. excise taxes and foreign government 
taxes. •Additional charges for checked bags, excess baggage weight or specific products may apply. . Fare R: Non-
refundable fare. Free baggage allowance is 1 carry-on bag plus 1 personal item. See www.seaborneairtines.com for 
checked baggage charges. No bag can exceed more than 70 lbs. . 
ADDITIONAL ITEMS: 
item 

/8.00+0.00 MPS USD Booking Fee 
Additional Items Total USD 8 
PRICING 

Departure 

Arrive 

17:10 

17:40 

BB 2588 (HK) Y (r) 

Price 
USD 8.00 

PAYMENT 
Form of Payment Credit Card 
Card Number 424XXXXXXXXXX101 
Payment Amount USD 179.00 

Price USD 140.4 
Taxes and Charges USD 38.6 
Total Price USD 179 

Agent Name: Johan Coto 

Brice Gordon 

ESVI 
Phone: 

New Mexico 
Phone: 

Agent ID: Agent Office: Reservations STX 
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