
From: Zorro Ranch <zorro.office®gmail.com> 

To: Jeffrey Epstein <jeevacation@grnail.com>, Brice Gordon
Subject: ZDC_PIANO_REPAIR 043014 

Date: Wed, 30 Apr 2014 20:30:31 +0000 
Attachments: ZDC_PIANO_REPAIR 043014.pdf 

Good Afternoon, 
Sony about the earlier uncompleted E Mail 

While on site before your visit, Laura Lyn from Vintage Piano Workshops, noted some issues with the piano. 
She found a number a the hammers where sticking and as she mentioned to you last year, tuning pins where 
loose. She was unable to tune the upper register to the level she really wanted and recommended that work 
needed to be done 

I asked if she could forward an estimate, which is attached. It is quite hard to read, hence what follows is a 
breakdown 

Replace loose timing pins - 6 hrs @ $100 per hr $600.00 
Action Keys - Rebush Frnnt - as needed $200.00 

Rebush Balance - as needed $200.00 
Recondition etc Hammers $400.00 
2 Trip Charges @ $100 each $200.00 
Tuning $250.00 

SubTotal $1,850.00 
Tax $112.16 
Total $1,962.16 

The liming Action is to be removed, once in the shop there are frequently additional repairs that need to be 
made. Therefore the estimate cost may be as much as 20% 
If anything major is found the owner will be notffied before any additional work will be completed 

Please note this work will take approx. 3 to 4 weeks 

Please advise how you wish to proceed 
Thank you 
Wannest regards 
Karen 
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49 Z017'0 Ranch Road 
Stanley, NM 87056 
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