
From: Larry Visoski <S> 
To: "Jeffrey E." <jeevacation®gmail.com> 

Subject: Re: 
Date: Mon, 17 Apr 2017 15:41:20 +0000 

Jeffrey 
last week week I spoke to Lee; and Currently speaking with Rockwell Collins about the APP„ 

Message from Rockwell,. 

Hello Larry, 

I'm not completely familiar with the aircraft, do you know which Rockwell Collins system is on board? ACMS 
or Venue? I will also check internally for a past project. 

There is a Remote App from Rockwell Collins, you can actually download it directly from the Apple App Store, 
search Rockwell Collins Cabin Remote. 

This will get you some idea of its capability. But as for using the App this will require some level of software 
development with the complexity depending on what system is currently installed and what features are desired. 

I'll be back in touch early next week; enjoy the Easter weekend. 

Thank you, 
William H Elliott 
Pr Regional Manage!: Southeast US 

Message from LEE„ 
Hi Larry, 

I'm glad you're enjoying the aircraft. 

The remotes for all of our G550's are inoperative and unserviceable and no longer in our possession. This is a 
fleetwide issue with these items. Sherman mentioned that Gulfstream may have developed a phone app as a 
replacement so you may want to reach out to them. 

Thanks, 
Lee 

Lee Medlin 
Manager, Corporate Aviation Services 

Sent from my iPhone 

On Apr 17, 2017, at 11:29 AM, jeffrey E. <jeevacation@gmail.com> wrote: 

maybe you can call chief pilot re cabin controls. 

please note 
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