Internet Service Order Form @telecom-

Contract Classification [0 master Services Sgreement on Fle Date of Original on File: 000,00

HEW

[ mwc standand Tenms and Condibions on Fiie Date of Original on File: 000

Thiz Sanace Order i entered into by tw telecom holdings ine. by and thiough 15 wholly owned subadiarieas that are certilied to provids the sendces being ordered haravnder

(callectively “TWTET and Zorro Development ("Custarnar). 1t is elfeclive upan execulion by bath
Palies ["Efleetive Data”).

The Internet services described herain are govemed by TWTC's Standard Terms and Conditions or Master Sendce Agreement executed by Cusiomers. This Agreement incorporaies by
relerence the attached Service Level Agreament lor Intermet Services.

Customer and the Indlvidual signing below represent thal such individual has the authority bo bind Customer 1o this Agreemeni.

Customer Name: Zormd I:Iavelnpmenl
Service Address: Bldg 75 D Sandia Crest Billing Address: 49 Zorra Raneh Rosd
Albuguergue, NM E7125 Stanley, MM BTOSE
Term: 36 Manths
Manthly Men-Recurring
Grand Total (Detsiled Price Descrigtion Below) Recurring £356.00 Charges "NRC” £760.24
Charges “MRC"

Additional charges may be assassed il Cuslomer causes a delay in insiallation or i wiring I8 required between the service address and The network demarcatian paint.

tw lelecam haldings inc. Customer: Zorra Developrment
Signature: Signature:
Print Mame: Steven Morrell Print Hame:
Title: Sales Direclor Title:
Dale: Dabe:

Sales Person:  Charlene Rimbert

|IITEF|HETSEFI'H'I:EB ] Unit Price | Quantity | Monihly Tatal | Unit Install [ Total Install
[internet Transpar

| T | B 148.00 | 1 B 148.00 | § 360.24 | 36024
[internel Access

| 1.5 Mbps | B 220.00 | 1 [3 220.00 | 3 400,00 [ & A00.00
|DNs

[Primary NS {114} -
|Secondary DNS (51+)

|DATA SERVICES TOTAL | | l&ﬁﬂ.{l}| | Wﬁﬂ.‘i‘|

|Tﬂ'l'|ﬁ.L MONTHLY RECURRING AND NON-RECURRING CHARGES | | I&ﬁﬂ.{l}| | Wﬁ-ﬂl‘|

Internet Services
[included Services for Internet Service |
= Primary DMNS {lor ug o 10 domains)
= Baandasy DNS (lor up ta 50 damalng)
= Gustamer premise router and CSUDSU (CPE) avallable thraugh TWTC for an additional charge
= 24 3 7 Intemet trouble shoabing of Interned Service [excludes CPE}
= Lseng! MNRFMNTF aocess and'on leeds {on request)
= Backug MX (mail exchange) recard {on reguesi)
= Web-based bandwidih usage reparts, inbound and aulbound trafic (on request and where available)

Usage: Custaomer shall nat fransmit or siore material in violation of ary Federal or slate laws or regulations, including, bul not limited 1o, obacenity, indacency, defarmation ar infringement
ol Iragemark or copyrighl. Cuslomer has read and agrees to adnere o TWTC's IP policy &t htipwwaw.bavielecom.comicust centerip_addressing policy.ntml and Acceptable Use Policy
(“AUFT) a1 hpuww twlelecom.comicusl_cenles/'seceptable_use policy.himl, which may be modifed from Gme o time.

tw telecom Standard Terms and Conditions

Thiz Agreement s by and bebwean 1w 12lecam holdings ine., a Delawans comparation, by and thraugh its wholly swned subaidianes that are cartified to prosvide the sarvicas
being crdered hereunder, (collectively “TWTC™) and Zorro Development (“Customers), &  Mew Mexico corporation
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. and is eflective upan exacution bath by Custamer and TWTC (“Effective Date”). Custorner and TWTE may be referred to individually as a “Party” or collectively as the “Parties™. TWTC
will remain responsible for the perlormance of il subsidianes under this Agreamant, which own and operate the telecommunications Tacilities.

1. Service Orders: Cuslomer may submit service arders to TWTC fo purchase telecommunication and related sandces under thes Agreemeant (“Sendos Orders’). The Service Orders
describe the telecommunication and related services thal are available for purchase (“Services”). When fully executed by both Paries. the Service Orders and these Standasd Tenms and
Candifions foem the final written agresment between the Panies [“Agreemeant”). The Agreement can only be amended or modified in 2 writlen document that i signed by both Parties. Al
Services are offered subject fo availability, and TWTEC has the right nat to accept a Sendce Order submitbed by Customear. If & Sendce Order has been accepted by TW TS, TWTC will
provide Services lor the term agreed 1o in such Service Order (“Senvice Temn™).

2. Term: The term {“Term™) of thiz Agreement is _ 36 Months__commencing on the Effective Date. The Tern will automatically renew lor successive one yeas perods unless terminated
by esther Party upon witten nofice given a1 beast thirty days pries 1o expiration of the then existing Term. Upon expiration of & Service Tesm lor a particular Senace, the Sendce Term will
automalically rensw lor successive ane year terms unless terminated by either Party upon written natice delivered in accordance with Seclion 20 below al least thirty days prios o expiration
ol the hen existing Service Term. When the Term of this Agreement expires, existing Services conlinue in effect for the remainder of their respective Service Tesms and will cantines 1o be
governad by this Agreement.

3. Canceldlation, Maodiication or Expedition of Orders “Cancellation”, “Madification™ and “Expedite Charges” relerenced hereunder are posted to the TWTC Websaite
(v bwtelecam com) and are subpect 1o modification by TWTC eflective upan posting 1o the TWTC Website.

(&) Cancellation. Gustormer may cancel 8 Service Ordes(s) if the reguest (s received in writing by TWTC prios 1o the planned installation date, and TWTC shall have the right 1o assess a
Cancellation Charge (& Sendce Order can only be cancelled ane lime; the execution of a new Service Order restarts the cancallation process). || the requesl to cancel is received after
installation has begun, Customer must pay full termination liability as set tonh in Section 14 below.

(b} Modification. Customer may reguest in witing the modification of any Serice Onders). Such request shall resull in a Modilication Charge. If TWTG receives a written madification
reaueat far delay of matallation less than 3 daye pear 1o e plarned installation date, Custemer must pay, in addiian ta the Modilization Chasge, the morthly recurring chasge ("MACT)
applicable 1o the dalayed Sendee far the sharter of ane billing manth or the period fram 1he enginal due date to the reguested installation dale. TWTC reserves the right ta limil the numiber
af requests o delay the planned installation date.

() Expedite. Customer may request an expedited installation date. If TWTG aocepls the expedied installaton date., Gustomer must gay an Expedite Change.

{d} Third Parly Charges. In addition to the charges sai forth in (a). (b} and (¢} above, TWTC may bill Customer for any third party charges i incurs in ceder to complete Cuslomer's request
to cancel, modity, or expedite the Service Order(s).

4. TWTC MNetwark, Access and Interconnection:

(&) Reaponsibilites. TWTS will cwn and contral the telecammunications equipment, cable and tacilites instaled and operated by TW TG for provision of the Sardces to Custorner [“TWTC
Meabaork”). The TWTC Matwork will remain TWTC s personal property regardiess of where located or atfached. TWTG has the right to upgrade. replace or remove the TWTC Matwork in
whale or in par, regardliess of whare located. so long as the Services confinue 1o pedorm. TWTC has the right o limit the mannes in which any partion af the TWTC Nebwad s wsed ta
profect the technical integety of he Metwork., Customer may nat aller, move or disconnect any pasts of the TWTEC Metwork and is responsible jor any damage 1o, or loss of, the TWTC
Matwork cauged by Customer's (o 12 end users’) breach of this provision, neghgence or willlul misconduct. TWTC has no obligation 1o install, maintain or repair any equipmen cwned ar
provided by Cusiomer, unless othenwise agreed to in a wiling execuled by the Parties. Il Cuslamer’s equipment is incompatible with the Service, Custormer is respansible Tor any special
irerface equipment ar tacilites necessary 1o achieve compatitelily.

(b} Access. Gustarmer must provide TWTC with ccess o ils premises 1o install and maintain Services and TWTC s Network. Cusiomer must provide, at its expense, the lollowing
{eallectively “Pramise Requrements”): (i) appropriate space, pawer and envirearmeral conditioning, and (i) reasonable access nghts and'or rights of way Trom third parties, s may be
required for the installation and maimenance of the TWTC Metwork at and inte Customer's prerises. Custormer must pay a Modification Change i Customer does not provide the Premize
Requirements prior to the scheduled installation date. In addition to the Modiication Chasge, TWTC may charge Customers for the reasonable lime and materials incured and documeanted
by TWTE that are incurred because of Customer’s failure ta limely provide the Premise Requirements plus any third party charges assessed againat TWTOC. Custormers must proside TWTC
wilh & contact andier help desk numiber thal can be reached 24 hours per day!7 days per week.

() Demarcation Point and Inside Wiring. TWTC zhall be respansible for prosisioning Service up 1o the Demarcation Point and Customer is responaibde lar providing &nd maintaining any
necessary wiring and facilities on Customes s side of the Demarcation Paint.  “Demarcation Point” means the TWTC-designated physical interface between TWTC's Metwark and
Customer's equipment, which paint shall be either (i) in the case of a Service terminaling a1 a TWTC owned or conlrolled premises. TWTC s designated distribution pansel or nebaor
inerface device located within such TWTC premiges o (i) in the case of & Service terminabing at Customer's premises, the distribution panel or network interlace device localed at the
cormmen lelecommunications (telca”) demarcation at the Cuslomer o end-user premizes (e.g., entry paint for teloo lacilities, telos eloset or comman teles rocen). |f reguested by
Customer, TWTS may install, co-ordinate or olthersise arrange for inztalling or oblaining from third parties, facilifies an Custamer's side of the Demarcation Point (“Inside Wirng™).
Customer agrees 1o pay Time and Materials rates posted at wanw. twlelecom.com for any aide Wiring perlormed by TWTES persomnel and agrees that TWTC may bill Customer for any
third party changas it inews to provide sweeh Inside Wirng.

{d} Letter of Authorization / Carer Facility Asssgnment. H Customer intends to conmnect the Services to Tacilities that nesther it nar TWTC awns, It must provide TWTC with and mainiain (for
the Service Term) a current lefler of autharization and carrier facility assignment, as applcatie.

5. Installaticn and Mainlenancs:

(&) Installation. TW TC will notify Customer when the Sendce has been successiully ingtalled and is available jor Custormer's use (“Sendce Date™). Unless Customer notifies TWTC by the
dase ol business on the Sendce Date that the Sendce (s nol operational, the Service Term will commence. H Customer sa natilies TWTE, the Service Date will occur and the Service Term
will commence when the Senice is operational. The Sandce Date will nat be delayed o postponed due to problems with Customer's equipenent of Custames's lack of readiness to accept
or uge Servioe.

(b} Maintenance:

() Seneduled Mantenance. TWTC will monitor TWTC's Netwark 24 hours per day, 7 days per week. Scheduled Mainenance will be perlormed between the hours of mednight and 6:00
a.m. {local time wheare the maintenance is being perlarmed) unless anothar lime = agread 1o by the Paries for the panicular drewnstance. TW TS will endeavor lo provide Custamer with
at least five buginess days notice belore pedonming Schedulad Mantenance unless a sharer natice penad is reguired undar the circumstances.

(i) Emergency Mantenance. I TWTG has o perform maintenance oulgide of the Scheduled Maintenance window set larh in Seclion S()(l) above, then TWTC will provide as much prior
nolice to Cusiomer as is practicable under the circumstances.
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6. Charges., Billing, Taxes and Payment:

{a) Sardces are billed on a manthly bass commendng with the Serice Date. Services ane invoiced in advance, but usage charpes are involced in armeass. Any inatallabon of ather nar-
recurfing charges, which are non-refundable, will appear an e first manthly insoce.

(b} TWTEC may reguire a deposit prios 1o the provision of any new Sendce. TWTC also may require a deposil as a condition to its obligation 1o continue to provide Sendces) if Customear
has failed 1o timely pay Tor Servica(s) on two occasions during any six maenth period.

{£) Taxes, as defined below, will be involced as a line ilem charge separate fram the MACs for the Services. Customer will be liable lor Taxes which were assessed by or paid 1o an
appropriate taxing autharity within the applicable statute of limitations perod. If Gustomes lails 1o pay any Taxes properly bilked, then as between TWTC and Customer, Custarmer will be
salely responaible lor payment of the Taxes, and penalty and inerest

“Tax™ or “Taxes” mean any federal, state or local excse, gross receipls, value added, sales, use or other similar tax, fee, tax-like fee or swurcharge of whatever nature and however
designaied, impaosed, or sought 10 be mposed, on o with respec! 1o purchases by Cusfomer from TWTC for consideration under this Agreement ar for TWTC's wse of public streets or
righta of way, which TWTC is required or permitied by law or a 1anil 1o collect from Cusiomer; provided, however, That the term “Tax” will nat include any tax on TWTC's corparate

exigtence, S1alus, income, conparale properly or payroll taxes.

H aithar Parly ig audited by & taxing or ather gavemmental autharity, the olher Pasty agrees ta cooperate reasonably by responding 1o the audit inguiries in a proper, complete and timsaly
rnanmer. TWTC will cooperate, at Customer's expense, with reasanable requests of Customer in cannection with ary Tax contest or refund claim. The Customer will enswe that no lien (s
altachad 1o or allowed to remain on any assel of TWTS as a reswl of any Tax contest. Gustomer will indemnity and hold TWTC harmlass againa any habiities, damages, l0sses, costs or
axpenses ansing oul of such Tax proceadings, including without limitation any asddional Taxes, inerest, penalties and altamey's leeg.

If Custarmer claims an exempion for any Taxes, Cuslomer must provide TWTC with a proper tax exemplion cerfificate as autharized by the approprigte taxing autharity. Cusfomer must pay
the applicable Taxes o TWTGC until it provides TWTC with a valid tax exemplion cerificate.  If applicable law exempls a Service under this Agreement fram a Tax, but does not also
provide an exemplion procedure, then TWTC will nol colect such Tax f Customer provides TW TS with & lelier signed by one of s oflicers: i) claiming a right to ne exemption: (i)
identilying the applicable law that allows such exemplion and does nat require an exemplion cerificate; and (iil) agreeing to indemnify and hald TWTEC harmless from any tax, inleresl,
penalties, loss, cost or expense asserted against TWTS as a reault of #8 nat collecting the Taxes from Customer.

{d} Payment for all undisputed amaunts must be received by TWTC an or belare the due date specilied on the bill [“Due Dale”). Any paymeanl or partion thereol not received by the Due
Cate is suiyect to a late charge on the ungaid amount at the lesser of 1.5% per month or the maximum rabe permitted by law.

7. Digputes-Customer may dispule charges invoiced by TWTE by logaing onto TWTC's onlne customer portal at Mipa:eustamerponal batelacom_comi and completing & dispite fam,
or by contacting TWTC's dizpute telephane line a1 1-B00-820-0420. Al disputes must be submitied 1o TWTC in the manner specified above within 120 calendar days of the date of the
invoice assoelated with e disputed charges, er the invaiee shall be deemed correct and all rghls 1o dispute such charges are waived. Withield disputed amounts determined in favos of
TWTC must be paid by Cuztomer within five |5) business days tollowing wrilten, slectronic or telepnone notice of the resalution, and will Bear inarest a1 the lesser of 1.5% per month of the
mademum rate allowed by law trom the Due Date wtil the date paid.

E. Service Lavels | Service Oulapge Crediis:

(&) Service Level Agreement ("SLAT. The SLA for a parlicular Service, which specilies the applicable performance metrics and outage credit schedule. is cantained in each Service Order.
Hno 5LA is included with & Service Order, then credits for Sendee Outages (delined belaw] will be imsued &l 1/1440 of the applicable MAC per 30 minute owlage for up o 8 24-hour period,
but il @ Service Outage lasta greaber than 24 howns, ab 17144 of the applicable MRC per 3 hour penod. Credils isswed during any calendar manth will nol excead the MAC assocated with
the aflected Service thal esperienced the Service Oulage|s).

(b} Serdce Outage Detirtion. A “Sendce Outage” is defined ag either: () material nor-complhance with & specifie perlormance mefric in @ sendce lavel agreement and such non-
compliance & caused by TWTC's Network; or [b) & complete loss of fransmigsion or reception capability lor a Service caused by TWTC s Mebaork.

(c) Reparting and Tracking of Service Qutages.
Hthere is & Service Outage, Customer must contact TWTC s Customer Network Reliability Center ("CNRC™) at B00-828-0420, and TWTC will open a trouble ticket and provide Customer
with a trouble ticket number lor Tracking punposes.

{dy Duration of Serdce Outage and Applcation of Credits. For the purpose of caleulating applicable credils, a Service Outage begins when Customer reporis the Service Oulage o TWTC's
CHRGC, and ends when the Service is restored. The duration of the Service Outage anly includes outages that are caugsed by TWTG's Metwark and does mot include cutages caused by the
equpment, acts or amissions of Customer, hird parfies, Force Majeure evenls, or aulages occuring duing scheduled or emergency maintenance. The duaton of & Service Outage alsa
does nol incude arry time during which TWTC is not allowed access to the premises necessary o resiore the Service. Credits for Sandce Oulages are only isswed i requesied by
Custormer, and such requests must be subrmitted to TWTC within 120 days from the date Sendce is restored.

(e} Chronie Trouble Serdces. H two Service Outages have occurmed on a panicular Serdee during a 30-day perod, and & third Service Outage occurs within thirty days fallowing the
sacond Service Outage, Customer may terminate the applicable Service without early termination liablity prowvided that Custormer supplies TWTC with a writien fermination notice no later
than thirty days fallowing the third Sardee Outage.

il Remedies. Mobwilhstanding anything to the cantrary in this Agreement, the remeadies sel lorh in the service level agreement and Sections Ba) and B(e] of this Agreement conslitute
Custormer's sale and exclusive remedy for Sendce Oulages.

(@} Service Oulages Mol Caused by TWTG's Netwark. ! TWTC responds fo a service call inifiated by Custormer, and TWTG reasonably determines That the cause of the problem is: (i) nat
due to TWTC's Metwork: or (i) on Customess side of the Demarncalion Faoint, Cusiomers must compensate TWTC for the service call at TWTC's then prevailing Time and Materials rates
posted ab wwee. bartelecam.com.

9. Govemmental Regulation - Chamges:

{a} This Agreemen is subject 1o all applicable lederal, stale and local laws, rules and regulatons, and each Party musi comply with them in perfarming its obligations hereunder. To the
extent any pravision herein conficts with any applicable law, rule or regulation, such klaw, rule or regulation will supersede the conflicting provision.

(b} TWTC may dscantinee or impose addlional requirements 1o the provision of Service, upan 15 days written nolice, il necessary 1o mest regulatary requirements ar if such requirements
have a material, adverse impact on the economic leasibility of TWTG providing the Servce. Gustomer is not respansible for the termination liability set Torth in Section 14 below i TWTG
dizcontinues the Serice under tis subsection.

10. Indemailication: Each Parly (“Indemaitar) shall indemnily, defend and hold harmiess e afher Pary [“Indemnites’) from all losses or damages arising from or related to badily injury
of physical damage 1o tangible proparty caused by the negligence o willlul misconduct of Indamaitas. Cuatemer shall indemmnity, detend and hold TWTC harmless from all losses ar
damages arising fram Cushomer's vialalion of third pasty intelleciual progerty rights, all claims of ary kind by Custemer's end users, or any acl or amissian af Customer associated with any
Sernvice.
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11. Lirrilation af Liabilty: Except lor the Parlies” respective sbligations set forth in Section 14 herein, nesther Party s liable to the other lor indirect, consequential, special, incidental, ar
punitive damages of any kind or nafure whatsoever (including without limitation (st profits, lost revenues, lost savings, lost opporfunity of harm 1o business), whether or not foreseeable,
whether or not the Party had or should have had any knowledge, actual of construcive, thatl such damages meght be incurmed, and regardiess af the farm of action, nalure of the claim
aszadted or the frustration of either Parly's puspose. Indirect damages include, but are not kmited te, damages of the kinds specifiad in the precading

santence that ane incuwred by & third pany and are asseded against & Parly (including alformeys’ lees and expenses). TWTC's liability 1o Customer for direct damages may nol exceed ane
manth's cabculation of the applicable MRCs regardiess of the lorm of action, nabure of the claim asserted or the frustration of either Party's purpose. TWTEC has no kability tor the content of
imarmation that Custamer passes through TWTC's Netwark, Customes's transmission emrars, or any failuee 1o establish cormections outside af the TWTC Netwark,

12. Terrmination by TWTC:

(&) Termination With Matice. TWTC may dsconnect all Service|s) assodaled with a delinquent sccount upan fen (10) days writlen notice tor Custamer's lallure 1o pay amounis dwe under
this Agreement which remain uncured a1 the end of the notice period; or upon thifly (30] days weitlen netice for: 1) Customer's breach af & nen-econamic, malerial provision of this
Apgreament or any law, rule or regulalion goveming the Services which remaing uncured ai the end of the natice period, (i) Customer's insalvency, bankrupicy, assignment lor benafil ol
craditors, appoinbment ol rustee or recalvar; anddor (i) ary governmental prohibition or required alteration of the Services.

(b} Termination Withsut Natice. TWTC may terminate or suspend Services withaul natice il (i) necassarny to protect TWTC s Netwarks (il) TWTC has reasonable evidence of Customers
illegal, imprager or unauthorized use of Sendces: or (iil) regquired by legal or regulatory autharity.

{t] Pest Tesmination. Any termination or discennection shall not relieve Custamer of any lability incurred prior 1o such lermination or deconnection, or for payment of uattected Servicas.
TWTC redains the right o pursue all available legal remedies If it terminates this Agreement or disconnects Senvice(s) In accordance with this Section. All tferms and eonditions of this
Agreerment shall continue 1o apply 1o any Services not 20 lerminated, regandlass af the termination of this Agreement. | TWTC lerminates Service in accordance with this Section, and
Cusborner wanis 1o restore such Sendes, Gustamer first must pay all past due eharges. a reconnection charge and a deposit equal b 2 months' recurming charges. All requests by Cusiomer
far discornection of On-KNet Services will be processed by TWTC in 30 days or less, and for disconnection of leng haul Ofi-Met Services in 45 days or less, Tallowing delivery of the wiitten
nofice. Customer must pay for Sendces unlil such disconnection actually occurs. Customer must submit requests to disconnect or lemminate Sendces 1o TWTC s Order Entry department in
accordance with Saction 20 below.

13. Termination by Customer: Customer may terminate this Agreement andior any Service Order hesaunder upon thiry (30) days pries writlen nobice, withow! incurr ng 1ermination
liability, for TWTC s (i) breach of any material provizon of this Agreement, o any law, rube of regulation that atfects Cuslomer's use of Servica(s), which remains uncured 81 the end al the
ntice perod andies (i) insalvency, barkruptoy. assgnmeant tor the benatl of creditors. appaintment of iruslae oF recelver of similar avant.

14, Tesrnination Liability: If TWTC terminates this Agreement or any Service Orders) purswant 1o Section 12 above (other than subsectons &) and'or b)), or if Customes lerminates
this Agreemeni or any Serace Order(s) lor ary reason other than &s sat forth in Saction 13 above, all MRCs associated with the lerminaled Servicels] lor the balance of the applicabla
Sernvice Termn shall became immediately due and payable.

15. Aszignment: Meither Party may assign this Agreement without the prior weitten cangent of the ather Pary. not to be unreasonahly conditioned, withheld or delayed. except that: (1)
TWTC may assign its ighls and/er abligations hereunder (8] 1o ils parent, alfiliales or subsidianes, (b) pursuant to any menger, acquisitian, rearganization, sale or transter of all or
substantially all s assets, ar (¢} for purpeses of Tnancing:; and (2] Custamer may assign s rghts andier obligations hereunder (a) o ils pasent, affiliales or subsidiares, or () pursuant to
ary merger, acquisition, reorganization, sale or ransfer of all ar substanially al its assels, provided that any assignment by Cuslomer purswant 1o Bis exception |e subject 1o the lollowing
canditians: (i} the proposed assignes satisties TWTC's credd and deposit slandards; (i) Customer has fully paid for all Sendces through the date of assigrement; and (i) the proposed
assignes agrees inwriling 1o be bownd by all provisions of this Agreement.

16. Enlire Agreement: This Agreamant. fogether with the Senviee Ordenz) and applicable tarilts 2ot fasth the entire agreement with respect te the subject matter hereal, and superspde
all prior agreements, promises, representations, and negotialions batween the Parties. I there i a conflict, the Service Onder shall prevail ever this Agreemen and any applcabde tarit
shall prevail over both. Modifications, amendments, supplesnents 1o or walvers of this Agreement must be in writing and executed by both Parties.

17. Ferce Majeurs: Either Party shall be exeused from perlormance i inabdity 1o perfarm s due to & cause or cauges beyond such Party's reasanable control, including withadt
liritation, acts of God, fire, explosion, vandaliam, acls of terrariam, cable culs caused by a third party, adverse weather conditions, labor strikes and governmental acton [“Force Majeurs").
H such inability to peslosm confinues for sixty days or longer, the other Pary may teminabe the alfecied Services. Cuslomer's invocation of this clause does nat relieve Customers of i1s
abligation ta pay far Services actually received.

1B. Gaverning Law - Litigation: The inlerpretation of the rights and dubies of the Parties and any cdaim, controversy or dispube snsing wnder or related to this Agreament shall be
governed by and subject to the laws of the State of MM __, excluding its principles of conflicls of law. If either Pary commences Migation under this Agreament, the prevailing Party is
enitied 1o reimbursement of its costs and attameys’ tees from the ather Party.

18. Headings: Headnga herein ame far conveniense only and ane nat infended bo have substantive sigrdicance n intempreting this Agraament.

20, Motices: Ary nolice required under this Agreement must be in wiling and be doliverad 1o the recaiving Parly &t the addresses listed below (1) in persan, (i) by cetiled mail with
redurm recespt requested, or i) by overnight couries. A natice | deemed given (i) when delivered, if persanally delivered, (i} at the time indicated on the retumn receipt, i delivered by
certifled mail, or (i) at the time the party of its representative exscutes te delivery receipt, if delivered vig courer. TWTS must provide such netice 1o Gustemess billing address, and
Custormer must provide sueh notice to TWTC at _ 5411 Jelfersan Street ME, Suite 200, Albuquerque, MM B7108-3473_ _ At General Manager, excepl that it Customer is disconnecting
Services for any reasan, i1 must deliver natice o TWTS either by facsimile to 303-803-9636 or by emal to ‘CustomerCare@iwtelecom.com”. Motice by lacsimile or email is desmed given
when defivenad.

21. No Walver: Either Parly's failure bo enforoe any provision or berm of thes Agreement shall not be congtreed as & fubure of continuing waiver of such prevision or tenm ol This
Agreament_

22. Public Releazes, Use of Mame: Neither Party may issue & news release, public announcement, adverisement or other form of publicity regarding this Agresment of the Services
prewvided heraunder withaut the prior writlen consent ol 1he oiher Farty. Customes may not wee TWTG's name, loge or sandce mark without TW TC's prior writlen cansent. TWTC may use
Cugteenes's name and logo in malenals presened to analysts and investons.

25, Repreganlations and Waranties: Each Party represents and warrants that it, and the persen signing on its bahall, is fully authorized ta enter inta this Agreement. TWT represanis
ard warrants that the Services will be pararmed by qualified and trained personnel. TWTC does not guaranbee, represent or wasrant 1hat te Service]s) will be without interruption. TWTGS
MAKES WO OTHER REFRESENTATIONS OR WARRANTIES, EXFRESS OR IMPLIED, EITHER IN FACT OR BY OPERATION OF LAW. AND DISCLAIMS ANY AND ALL
WARRANTIES OF MERCHANTABILITY OR FITMESS FOR A PARTICULAR OR ORDINARY FURPOSE.
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24, Severability: If any prosision hereunder is declared or held mvalid, illegal or unenlarceable, 1his Agresment will be revised only to the extent necessary 1o make sweh pravision|s)
legal and enfarceable, or il impossible, the unallected porlians of this Agreement shall remain n full force and effect a0 long as the Agreement remains consistent with the FPartes’ original
irtert.

25, Survival: The terms and conditions of this Agrearmean will sundve the expiration ar ienminabon of this Agreameant o the axtent necessary ior their erforcement and far the realizabkion
al the benelit thereed by the Pary inwhese lavor they opeeate.

26. Relationship of Parties; Mo Third Party Beneficiaries: The Parties are independent contractors, and nathing herein creates or implies an agency, jaint veniue or partnership
relationship between the Paries. This Agreement shall bind and inure bo the benelit ol TWTC, Custemes, and permitted suecessors and assigns. The Paries do nat infend 1o create any
righta for the benedit of any Thind partes.

27. Conbdentiality: Each Party may disciese conlidential infarmation o the other Party in connection with this Agresment. Conlidential information mcudes this Agreement, Service
Crrgers, Service Lavel Agreamenta, all pricing information and any ather infarmation that i= marked confidential or bears 2 manking of like imporl, or that the Party diztlosing such
infarmation stales is configential and then conlinms such confidentiality in writing within ten (10) days {"Conlidential Information”). Confidential Inlormation may only be used in connection
with peroemance under this Agreement. Corfidential Infarmaton may net be dizclosed excapt 10 hose empleyess or aMiliates of the recaiving Party wha have a need 1o Know, of 1o
congultants of subcontractors of the recelving Party who agres 1o be baund by this Section.  Cenfidential Infermation goes nat include inlarmation hat is generally svailable ta the public
throwgh nio wionglul sct of the receiving Fary or is indepandently developed by the recelving Party. Upen tenmination o expration of tiz Agreament, the receiving Party will retum the
Canfidential Infsamation o destroy 1. The abligations of this prosision will surdive or ive years after the lemmination oF expiralion of this Agreameant.
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