From: "Rich Kahn" q~_*
To: "Jeffrey Epstein" <jeevacation(@gmail.com=>
Ce:
Subject: Nick
Date: Mon, 28 Feb 2011 18:26:10 +0000

Mick just called me and apologized for not returning my calls. He was very stern in is initial position that job is 100%
complete and that a refund is not an option. He says that he has spent too much time on this job and is losing money. He
then mentioned that vendors would not take equipment back since it was already opened and installed in addition to
special ordered for this job. | asked him if he was dealing with one or multiple vendors. He said multiple vendors that he
was an authorized dealer with. | asked him to tell me what each vendors return policy was and he changed the subject so
it was clear that he never called vendors. | told him that he needs to stop acting emotionally and start to be rational as he
does not want to go the legal battle route as he would lose and be permanently hurt. | also told him | would like to help
him by calling vendors with him or on my own to understand each of their policies so we can work this out. | informed

him that we need accurate factual information not presumptions. | also told him that there were unopened boxes at 71°*
street that we can get immediate funds for. He said he would like to think about our conversation and that he would get
back to me.

If | do not hear from him by 4pm | will call him this afternoon.
Please advise.

Rich Kahn
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