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complaints

Sorry for all the typos .Sent from my iPhone

On Feb 2, 2012, at 10:47 AM. | NG ot

= [ enjoyed spending time with[il so thanks for that but you have made me feel extremely unwelcome and
uncomfortable on the 1sland. I have never seen you treat any of your guests this poorly.

= [ was friendly and funny on the plane...no bad mood even after witnessing what most would agree, would
easily justify a bad mood. I was perfect. I wouldn't have walked in if [ didn't know you would like it and find it
amuzing. [ helped with bags and did not treat your guest badly in any way. I could have left to san juan, you told
me to stay on ls). I was still in a pleasant mood and played with the girls.

= You never said thanks for flying or helping with luggage, you treated me like air, walked by me without a
word, you made a point to be extra pleasant towards everyone else and ignored me, with the exception of |
sentence, which was to tell me to leave earlier than [ need to. I felt so uncomfortable, I chose to stay in my room
until 5 minutes before the boat and even then you just walked in and greeted me not by saying good morning, but
simply "Oh, you're still here."

= That was as far from friendly and welcoming as it gets.

= Sent via BlackBerry by AT&T
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