
From: Jermaine Ruan 
To: "Jeffrey E."
Cc: ann rodriquez 

Subject: Re: 
Date: Mon, 13 Mar 2017 02:47:35 +0000 

Good night boss 

I was able to resolve the theater internet and it is up and working for your guests. The issue was a black and 
green substance on the pins of the cable. I removed the head and re-terminated cable. 

Regards 
Jruan 

Sent from my iPhone 

On Mar 11, 2017, at 8:30 PM, jeffrey E. < > wrote: 

tv in bedroom did NOT WORK stereo funky remote not working, i want to know the reason for the movie 
room router to be not working 
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