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Good morning Jeffrey. I truly don't mean to impose. I know you got involved here as a friend. I'm just wondering 
whether it might make sense for you and Ito sit down and review the total picture, maybe even with Ada. We've 
talked mostly about the largest piece of this puzzle and I know you believe we have numerous issues. 
Meanwhile, Carlyn and Alan define the issue in a much narrower way and think we are on the way to the 
necessary fix. I know you are thinking through where we go from here-again-don't mean to be impatient- but I 
feel like there are also numerous questions on some of the smaller pieces I'd like to run by you. Maybe I could be 
working to address these in parallel to your effort. Just a thought...I can also just assemble this list and send it 
your way, maybe that's better- whatever works for you is fine. Thanks!!! 
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