
From: jackscountrystore <9tgbbg9qv7ys445®marketplace.amazon.com> 
To: Jeffrey Epstein <jeeproject@yahoo.com> 

Subject: Order information from Amazon seller jackscountrystore 
Date: Sun, 20 Jun 2010 23:30:10 +0000 

Order ID 103-2023802-0933830: 
1 of iTouchless Rechargebale Portable Handheld Electric Bug Zapper/ Swatter [ASIN: 
B000NSVLW8] 

Begin message 

Thank you for shopping with Jack's Country Store on Amazon.com 
Your order has been received and has been sent to the warehouse for 
processing. 
We want your shopping experience with us to be a pleasant one. 
If you have any questions regarding your order, please feel free to 
contact us. If you experience any issues with shipping or with the 
product you receive, we will be happy to work with you to solve any problems that might 
arise. 
Our customer service department can be reached at (toll-free) 888-665-4989 or via email: [e-
mail address removed]. 
Our customer service department is open from 7 am - 6 pm (Pacific), daily. 

Again, thank you for shopping with Jack's Country Store! 

End message 

For Your Information: To help arbitrate disputes and preserve trust and safety, we retain all 
messages buyers and sellers send through Amazon.com for two years. This includes your 
response to the message above. Amazon.com uses filtering technology to protect buyers and 
sellers from possible fraud. Messages that fail this filtering will not be transmitted. 

We want you to buy with confidence anytime you purchase products on Amazon.com. Learn more 
about Safe Online Shopping (http://www.amazon.com/gp/help/customer/display.html? 
ie=UTF8&nodeld=10412241) and our safe buying guarantee 
(http://www.amazon.com/gp/help/customer/display.html?ie=UTF8&nodeld=537868). 
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