
From: "Yahoo! Customer Care Satisfaction Survey" < 
To: "jeeproject®yahoo.com" <jeeproject@yahoo.com> 

Subject: Yahoo! would appreciate your feedback for Support Case: 10549390, Sports 
Date: Sat, 05 Jun 2010 17:22:39 +0000 
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Dear Yahoo! User, take the survey 
Your opinion matters. Hearing about what you think will help us 
improve our products and services. Please take a couple minutes to take the survey 
complete our short online survey about your recent experience with 
Yahoo! Customer Care. 

Please select the link below to complete the survey: 
http://survey.confirmit.com/wix/p407622488.aspx? 
r=16264604&s=113VPPAWL 

Thank you for sharing your experience. 

Yahoo! Customer Care Team 

Case number: 10549390 
Property: Sports 
Contact date: 2010-06.02 
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Yahoo! controls the data collected in this survey and may use your responses (together with existing data it has about you) to make 
sure its products and services meet your needs and preferences. Yahoo! will treat all data collected from you in accordance with 
Yahoo!'s privacy policy. To review this privacy policy, please see:httrlillprivacyjahoo.com/privacytoL 

This survey is being conducted by Yahoo! and hosted on Confirmit by Application Service Provider (ASP) Future Information Research 
Management (FIRM). FIRM does not use the information collected for any purpose. To review the FIRM privacy statement, please go 
to: http://www.confirmit.com/privacy-statement.asac

The data collected from you may be transferred to the USA and processed on behalf of and under the instruction of Yahoo! by a 
third-party data processor based in the USA. 

If you want to be excluded from future surveys and survey correspondence, please click here to unsubscribe. 
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