
From: "account-update@amazon.com" <account-update@amazon.com> 

To: 

Subject: Amazon.com Password Assistance 

Date: Thu, 11 Nov 2010 14:09:13 +0000 

Greetings from Amazon.com. 

We received a request to reset the password associated with this e-mail address. If you made 
this request, please follow the instructions below. 

If you did not request to have your password reset you can safely ignore this email. Rest 
assured your customer account is safe. 

Click the link below to go to Step 3 to reset your password using our secure server: 

https://www.amazon.com/gp/css/account/forgot-password/redeem-forgotten-password-token.html? 
FPtoken=4%7CRWy%2FOnfSS1%2BGWKM2B7yM2BiFtRRbW944K1aLGStzlpfFOcsRzhDBddwnfc%2FV49Le4qS48oy%2 
FEx690y1ra0Xpl1D7n4WCT9GGUkpaCL1TE701,1Mmjjn9Z7kUliPATwsQ0vdGQ4epQNSBRaGw9oX2213bw%3M3D 

If clicking doesn't seem to work, you can copy and paste the link into your browser's address 
window, or retype it there. Once you have returned to Amazon.com, we will give instructions 
for resetting your password. 

Amazon.com will never e-mail you and ask you to disclose or verify your Amazon.com password, 
credit card, or banking account number. If you receive a suspicious e-mail with a link to 
update your account information, do not click on the link--instead, report the e-mail to 
Amazon.com for investigation. 

Thank you for visiting Amazon.com! 
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