
From: "order-update@amazon.com" corder-update@amazon.com> 

To: "jeeproject@yahoo.com" <jeeproject@yahoo.com> 
Cc: "order-update@amazon.com" corder-update@amazon.com> 

Subject: Your Amazon.com order (#103-61490404105866) 
Date: Thu, 11 Mar 2010 19:42:06 +0000 

Hello from Amazon.com. 

Due to a lack of availability from our suppliers, we will not be able to obtain the following 
item(s) from your order: 

"Celestron 44104 500x Power Advanced Biological Microscope" 
http://www.amazon.com/gp/product/B000Q768K8 

We've cancelled the item(s) and apologize for the inconvenience. 

Please visit the product detail pages above to see if these items are available from other 
sellers. 

If you took advantage of a promotional offer when placing this order, this cancellation may 
affect your order's eligibility for that offer. If this is the case, please contact customer 
service: 

http://www.amazon.com/contact-us 

If we determine that you should still receive the offer, we'll reimburse you for the value of 
the promotional discount. (This will not apply if all items in the order were cancelled.) 

Your credit card will NOT BE CHARGED for this item because you only pay for items when we 
ship them to you. 

Your order is now closed. 

•*girt• 

WHAT IF I WANT TO CHANGE OR CANCEL MY ORDER? 
If your order hasn't entered the shipping process, you can change or cancel it in Your 
Account: 

https://www.amazon.com/your-account 

If the order is "shipping soon" or "completed", you won't be able to make any changes as it's 
on the way out the door; we apologize for any inconvenience. 

* * * * * 

WHAT IF AN ITEM HAS SHIPPED AND I NO LONGER WANT IT? 
If your shipment arrives too late, you may either refuse delivery or return it to us for a 
refund. For returns instructions, please visit our Returns Center at www.amazon.com/returns. 

* * * * * 

HOW DO I CONTACT YOU ABOUT MY ORDER? 
If you have more questions about this order, you can e-mail or phone Customer Service by 
clicking the "Contact Us" button on the right side of any Help page (www.amazon.com/help). 

Sincerely, 

Customer Service Department 
http://www.amazon.com 

Check your order and more: http://www.amazon.com/your-account 
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Please note: This e-mail was sent from a notification-only address that cannot accept 
incoming e-mail. Please do not reply to this message. 
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